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Chapter Ong; Introduction

Chapter One Introduction

Background

Most people take their mobility for granted because they are able to get into a car, walk, or
take a bus to get to where they need to go. Others, however, because of age, disabling
condition, or income status have compromised mopiahd as a result they do not have
immediate access to services or programs they need. In such cases, alternative transportation
methods are required. This Coordinated Public Trapisitman Services Transportation Plan
(HSTP) examines these special reepdpulations and where they need to go in the f@ounty
region of Adams, Grant, Kittitas, and Lincoln counties. The plan concludeslisitbf
transportation needssolutions,and aprioritization methodologyfor ranking projects designed
to addresghese needs.This planning study is being conducted by the-poofit organization
People For People, under contract with the Quad County Regional Transportation Planning
Organization (QUADCO).

What This Plan Will Accomplish

QUADCO will uséis HSTRo identify public transportation needs and improvements for

individuals who have disabilities, youth, older adults, veterans, and individuals with lower
incomes.The HSTButlines how these improvements should be prioritized for funding and
implementation. Additionally, information in thi$ISTRvill be used in the next update of

2 AKAYy33G2y {dFdS 5SLINIYSYG 2F ¢NIyaLR2NIFGAZ2Y
Transportation Plan.

The primary objectives of this planning effort include:
1 Identify human servicetransportation deficiencies throughout the QUADCO region.

1 Develop strategies and recommendations to improve access and enhance mobility for
special needs populations.

How Improvements Were ldentified
A robustpublicoutreach prgramwas used
to developthis HSTRNnd identify the public
transportation needs and improvements for
the QUADCO regionThe 4County )
Community Transportation Planning Team 5™
(4-County Teamprovidedtheir expertise
throughout thisprocess Stakeholders were
invited to seven diffeent Mobility Forums
held throughout the QURCO region. The
general public was invited to participate in
four separatepublic forums andisked tdfill
out surveys designed to gather their ideas ¢

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Pagel



Chapter One;, Introduction

needs and improvements for public transportation servic@8sesevarioussources of
information were coordinated and used to develthps HSTRNd identify proposed projects to
meet the needs of the region.

The Target Group - Individuals with Special Needs

This HSTP identifies public transportation
needs andmprovements specifically for
individuak with special needs$ndividuak

with speciakransportationneedsare defined
in RCW 81.66.01fsthosepersors, including
their personal attendantsyho because of
physical or mental disability, income status,
or age are unable to transport themselves or
to purchase appropriate transportatiorFor
the purposes of this planning effortis
definition includes individuals who have
disabilities, youth, older adultseterans,and
individuals with lower incomes.

What is the 4-County Team?

The 4County Community Transportation Planning Tedr@@untyTeam) is a coalition of
agendeswho work toward improvingransportationservices fopersons with special needs
Adams, Grant, Kittitas, and Lincoln countidfie 4County Team meets regularly to support
development of the HSTP by providing oversight and guidaimcaddition todevelopingthe
HSTP,He 4County Teanshares information andoordinatesresourcesaandprojects. This
coordination helps enhance transpatton access, minimiz&any duplication of services, and
facilitatesthe most appropriate and cost effective transportation services possible within
available resources.

This4-County TeanK | & & dzLJLJ2 NIISR RS @St 2LIYSyd 2F d! !5/ hQa
this current2018version During development of the 2018 HSTP, th€aunty Team met

severaltimes to provide input, review, and recommendation of the plarfQUADCO for

approval. Members of the-€ounty Teanalsoassistedwith the following planningctivities:

1. Identified the stakeholders that should be involvieddeveloping the HSTP
Gatheed input from stakeholders and the general public.
Identified transportation needs for individuals with special needs.

Documented current transportation servicesdaresources.

a bk w0

Developed strategies for meeting the identified transpoitatneeds, in order to
maximize resources and minimidaplication of services.

6. Considered compliance with Federal transportation laws of all proposed strategies.

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Page2



Chapter Ong; Introduction

Memberson the 4Caunty Team represent transportation service providers, social service
providers, health service providers, aather agencieshat are interestedn improving
transportationservicedor persors with special needsThe 4County Team membership, that
helpedto create this HSTP, includéte following agencies:

1 Adams County Healtbpt. 1 Grant Transit Authority 9 Opportunitiesindustr. Gr. of WA
1 Aging& Adult Care of CtriWA 1 HopeSource 1 People For People

1 American Legion, Moses Lake 1 Job Corps 9 Rural ResourceSomm Action

1 Central Transit Ellensburg 1 Lincoln CoDJp. Disabilities 1 SkillSource

1 Chamber offommerceDthello 1 Lincoln CoWSU CoopExt 1 Special Mobility Services, Inc.
9 DSH¥ Home and Comm. Svcs. § MedStar 9 WorkSource Moses Lake

1 Elmview 1 Moses Lake &ool Dist. Transp. {1 WSDOT

1 Employment Security . 1 Okanogan Cdlransp& Nutrition  Yakima Transit

The Composition of QUADCO

The towns, cities, and counties within Adams, Grant, Kittitas, and Lincoln counties make up
QUADC@see Table 1and Figure ) ! ! 5/ hQa [/ 2dzy OAf Ay Of dzRS& Rdz &
that represent each jurisdiction within the fowounty region anavho are technically
LINEFAOASY (G Ay Lzt A0 LRfAOEI LIXIFYyYyAy3aI | yRk2N.
Board, which has mresentation fom regional jurisdictions, podistricts, public

transportation, rail service, private business, and the Washington State Department of

Transportation (WSDOT), provides recommendations to the Council on transportation policies

and decisions The WSDOT regions that are within QUADCO include parts of North Central

Region, South Central Region, and Eastern Region.

The lead planning agency for QUADCO is provided by each of the four counties, with each

county public works department takingt@o-year turn to provide these serviceShe lead
planning agency in 2018 was Grant County Public Works Department.

QUADCGCCouncil Member Jurisdictions

Adams County Hatton Lind Othello Ritzville Washtucna
Grant County Coulee City Coulee Dam Electric City Ephrata George
Grand Coulee Hartline Krupp Mattawa Moses Lake
Quincy Royal City Soap Lake Warden Wilson Creek
Kittitas County Cle Elum Ellensburg Kittitas Roslyn South Cle Elum
Lincoln County Almira Creston Davenport Harrington Odessa
Reardan Sprague Wilbur

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Page3



Chapter One Introduction

Figure 1- QUADCO Study Area
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Chapter One Introduction

Human Services Funding Sources

The primary funding sponsors of human services transportation include public transportation
F3A3SyOASas 2{5h¢Qa /2yaz2ftARIGSR Ddhuwhan t NP INIF Y
services programs.

QUADCO areaancies that receive direct tax support to operate public transportation services
include Grant Transit Authority (GTA), Central Transit, and Yakima Trahditional public
transportation services are prowed bythe non-profit agencies People For People, HopeSource,
and Special Mobility Services. These ageranedepencdent onthe Consolidated Grant
Programand State andrederal hunan services programs to fund transportation services

This HSTP focusesy LINP2SOGa GKIFG FNB StA3IA0ES F2N) 2{5h
QUADCO project that submitted to WSDOT fdhese grant funds must be includedtims

HSTP Additionally, QUADCO must adopt a HSTP once every four years in order for the agencie

and jurisdictions in the region to be eligible to apply for federal and state public transportation

funding through the Consolidated Grant Program. WSBaI€drequires applicants that are

seeking funds through this program to participate in developimgregional HSTP to ensure it

is a coordinated process.

The Consolidated Grant Program funds proje
that improve public transportation within and
between rural communities, provide
transportation services between cities,
purchase new buses and equipnt, and
provide public transportation service for
seniors and persons with disabilities.

2{5h¢Qa /2yaz2tARIGSR
several differenfunding sourcesinder ae
application. Theefunding sourceinclude

1 State Special Needs

i State RurbMobility

1 Federal Transithdministration5310 (Transit for seniors and people with disabilities)

1 Federal Transit 5311 (Rural Transit)

1 Federal Transit Administration 5339 statewide apportionment (Capital funding for bus
and bus facilities)

State SpeciaNeeds This grant providepublic transportatiorfor persorswho, because of

their age (youth or seniors), disabilities, or income status, are unable to provide or purchase
their own transportation. Awards are made through a competitive grant application

process to norprofit providers of transportation services for the elderly and persons with

QUADCQO018Coordinated Public TrangjtHuman ServiceSransportation Plan Pageb



Chapter Ong; Introduction

disabilities Transit agencies that provide additional public transportation services for
people with special transportation needs are awarded formula based girant

State Rural Mobility Thisgrantis toimprove transportation in rural areas where public
transportation is limited or dog not exista lifeline for many rural citizens who rely on
public transportation to hold jobs and maintain their independendeunds are awarded
through a competitive grant application process to transportation providers in areas not
served by transit agencies. Formula grants are awarded to rural and small city transit
agencies.

Federal Transit Administratio®31Q This competive grant process provides vehicles and
other equipment topublicagenciesand nonprofit agencieserving urban and rural areas.

Federal Transit Administration 531(Rural Transit) This competitive grant process
provides transportation providers fuling for capital, operating, and planning activities for
public transportation in rural areggreas with fewer than 50,000 residents).

Federal Transit Administratio®339 This grant provides funding to replace, rehabilitate,
and purchase buses and agtd equipment and to construct birelated facilities

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Page6



Chapter Thre ¢ QUADCO Region Summary

Chapter Twog HSTP Development Process

Schedule of Activities

Planning activities for the 2018 QUADCO Coordinated Public Transit Human Services
Transportation Plan (HSTP) update took place fimwember 2017 through April 2018. These
activities included:

1. The 4County Community Transportation Planning Tedr@¢unty Tearpidentified the
stakeholders who woulg@rovide input on transportation needs and solutions. The 4
County Team also assistadth outreach to people with disabilities, seniors, youth,
veterans and lowncome people.

2. Providers were surveyed on their planned and existing technology improvements for
provision of transportation services.

3. Individuals with special needs were engdgend surveyed; and paper and online
surveys were developed to conduct these surveys.

4. Research and networking took place to obtain data and information describing the
existing conditions and services.

5. General education about the HSTP to build communitsiraness of the planning
process were shared through email distributions, forums, outreach events and planning
team attendance at agency meetings and/or community meetings.

6. Emergency Management Offices were contacted to update procedures for transporting
individuals with special needs in an emergency.

7. Outreach activities were planned and conducted, including Stakeholder meetings and
community public forums that took place throughout the four counties.

Eachactivitywas designed to inform the special neegopulation about the 2018 HSTP and to
gather information about the transportation resources and needs within the county.

The4-County Teameviewed the draft 2018 HSTP and provided ongoing feedback during the
draft development. This provided opportupifor the 4-County Teanto identify strategies to

meet public transportation needs, identify opportunities for coordination, and develop the
process for ranking transportation projects for the WSDOT Public Transportation Consolidated
Grant application. Téafinal draft HSTP was presented to QUADCO and approveeiaiiay

24, 2018 Council meeting.

QUADCQO018Coordinated Public TrangjtHuman ServiceSransportation Plan Page7



Chapter Three QUADCO Region Summary

Stakeholder Involvement

The4-County Teanmelped identifystakeholdersvho were theninvited to participate in the
HSTRievelopment. The stakeholderscludedindividuaswho have special needgduth, older
adults,individuals who have disabilitielow incomeand veterany as well asepresentatives of
individuals who havepecial needs Stakeholdersvere alsochosenthat have agood
understandng of the typicaltravelpatternsin their communitiedor work or schooand
recognize improvements needed to providecesgo necessary services suchlasalth care
social servicegndgovernmenal agencies.

Stakeholders were encouraged to participate in tleelopment of this 2018 HSTP through
several different methods including:

1. Provide informatiorfor the HSTPBYy filling out astakeholderHSTP survey

2. Encouragp current or potential public transportation usets fill outa UsetHSTP survey

3. Attendoneof s®Sy RATFTFSNBY(G az2oAfAGe {dzeckia KStR
Elum, Davenport, Ellensburg, Grand Coulee, Moses Lake, Othello, and Ritzville.

Tablel below liss thestakeholderorganizations that were invited tparticipate in the HSTP
developmentthe type of special need(s) they represent, and thardy they are located in
The organizationswith representationat a Mobility Summit meeting ardgighlighted inthis
table.

Tablel

Stakeholdes andOrganizationdnvited to Participate inHSTP Devepment
(organizations that attended a Mobility Summit are highlighted)

Type of
Representatives oFollowingOrganizations Invitedo be Stakeholders

Adams CountyMcCain Food, SimplaadamsCo.Economidvlipt., AdamsCo. Dvipt. Council

Grant County: Chamber of 2 Y Y S N@®& & Grand CouleeMoses Lake),

Employment Tri-CountyEconomidevelopmenDistrict, GrandCouleeDamChamberof Commerce

Providers Kittitas County:Anderson Hay & Grain, Twin Cityods, Ward Rugh, ShoemaketksSFSDNR,
Safeway SuncadiaZachlift Inter, Chamber of Commerce, WorkEiEllensburg Business Author.

Lincoln Countytincoln Co. Ecolvlip, Lincoln Co. Resource Center, Chamber of Commerce

Adams CountySchool Districts (EndittpLacross, Lamont, Lind, Odes€dhello, Ritzville,
SpragueWarden, & Washtucna), Boys & Girls Club, Juvends.S&dams CoWSU Extension

Grant County: School Districts (Coulddartline, EphrataiGrandCouleeDam, MoseslLake
Quincy, Odessa, Rdy@ity, Soap Lake, Wahluke, Warden, Wilson Cr&afBendCom.College
Education & Work First WSUGrantAdamsCollege Grant Co. Youth Svc. GtEphrata, Family Svc. Grant Co.

Youth Kittitas County:School DistrictsGleElumRoslyn Easton, Ellensburg, Kittitas, TharCWU Police
Ellensburg Christian Scho8liightBeginnings Youth Services,\M Com Action Center, OIC, City ¢
Ellensburdarks& Recreation Ellensburg Youth Baseb&llSoftball Kittitas Valley Juar Soccer

Lincoln CountyJuvenile Servicekincdn-Adams 4H, School Districts (Almira, Creston, Davenpc
Grand Coulee Dam, Harrington, Odessa, ReaEthmall, Ritzville, Sprague, Wilbur, Wilson Cree

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Page8



Chapter Three QUADCO Region Summary

Tablel - Continued

Stakeholders and Organizations Invited to Participate in HSTP Developme
(organizations that attended a Mobility Summit are highlighted)

Type of
Representatives of Following Organizations Invited to be Stakeholders

Medical Adams CountyColumbiaBasinHealthAssotion, EastAdamsRuralHospital Othello Community
providers Hospital,IntegratedHealthCareServicesAdamsCo.HealthDepartment

Grant County: Hospitals& Health Ctrs (Samaritan Hasposes ake Comealth, Quincy Valley
Medical Ct., QuincyCom HealthQr., CouleeCity MedicalCtr., ColumbiaBasn Hospital Columbia
BasinFamily MedicineConfluenceHealth), Grand Coulee Physical Therapy, Quincley/iledical
Physical Therapy, Grant Gtealth Dist, Assured Home Healt Hospice CommunityChoice

N. CentralAccountableComof Health, New HopeDomesticViolence Health Alliance Medicare

Kittitas County:Community Health of Central W/Kittitas ValleyHospital Kittitas Valley
Healthcare Family Medicine, Comjpiealthcare (Residential Mental Health), Merit Resources,
Barth Clinic, Open Door HéaClinic, Care Net Pregnandy.CCentral VWA Pediatric Dentistry

Lincoln CountyLincolnCo.Hospitaland Clinics, Odessa Memorial Healthcare Center, Coulee
Community Hospitat Electric CityLincolnCountyHealthDepartment NewAllianceCounseling

Adams CountyPeopleForPeople Head StartSpeciaMobility ServicesGrantTransitAuthority,
NW Trailways, Greyhound

Grant County: GrantTransitAuthority, PeopleForPeople SpeciaMobility ServicesHead Start
Transportation Northwestern Trailways, Greyhound, Scabland Taxi, Artrak | O] Q& 5!
Transp. OkanogarCountyTransportationand Nutrition, IncheliumGifford Ferry

Providers Kittitas County:GrantTransitAuthority, HopeSourceEllensburdPublicTransitAdvisory

Committee,CentralTransit, NW TrailwaysGreyhound Airporter Shuttle, Yakima Transit, Rodeo
Town TaxiKCCaly Yakima TransiBeopleForPeopleNon-EmergencyedicalTransp.

Lincoln CountyPeopleForPeople SpeciaMobility Services Greyhound, NW Trailways, Amtrak
Adams CountyHatton, Lind, Othello, Ritzville, Washtu¢ch8SDOT

Grant County: QUADCO member8ySDOTGrantCountyFairgroundsGrant Co.
(Commissioners, Public Records Officer, Public Works), Mayors (CoulddecitycCity, Ephrata,
George, MattawaMosesLake Quincy, Royal City, Soap Lake, Warden, Wilson Ceaklee City

Govenment = Fire DepartmentBureauof Reclamation ColvilleTribe TERQCouleeAreaParkand Recr District

Entities
Kittitas County:City Councdl and Public Works Dept€IeEum, EllensburgKittitas, Roslyn, Soutt

Cle Elum), Kittitas County (Commissioners, Public Work$ShedffOffice)

Lincoln CountyLincoln Co. (Commissione&heriffOffice), City Mayors (Almira, Creston,
Davenport, Harrington, Odessa, Reardan, Spraglikur), QUADCO membeM/SDOT

Adams CountyDSH% Developmental Disabilities AdmjinformingFamilies

Grant County: Conmunity LivingnformingFamilies DSHS Dvlp. Disabilitiasimin.,Hamilton

By/For Relay SLStart/Conpass BBCC Disabilities Support Services, Grant Integrated Services
People With

Disabilities Kittitas County:Elmview Central WA Disability ResourcBSHSParentTo-Parent, HopeSource

Special Needs, Sunridge Ranch Trellis Center

Lincoln CountyDevelopmentaDisabilitied_incoln County

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Paged



Chapter Three QUADCO Region Summary

Tablel - Continued

Stakeholders and Organizations Invited to Participate in HSTP Developme
(organizations that attended a Mobility Summit are highlighted)

Type of
Representatives of Following Organizations Invited to liakeholders

Adams CountyDepartment of Social and Health Services, Othello Housing Authority

Grant County: DSHSVorkFIrst Skillsource EmploymentSecurity Food Banks (Ephrata,
Mattawa, Quincy, Royal City, Soap Lake)rR@ource Partners, Community Services of Moses
Lake PioneerVillage WSUSNAR Careand ShareFoodBank SkillSource, Opportunities

By/For Industrialization Center

Egvc\)/pllr?c\cl)vr‘:(g Kittitas County:WorkSource, FISH Food BaAkied People Offering Ye&ound Outreach
(APOYQFood BankCommunity Outreach& Life SkillsCtr., CrestviewT errace Housing &
Homeless Network, La Casa Hogar, Ministerial Assoc., Central WA Area Narcotics Anonyma
Pennsylvania Place Apartments, Housing Authority of Kittitas County

Lincoln CountyDepartment of Social and Health Services

Adams CountyAging and Adult Care of Central WA, RSVP Volunteer Center of N. Central W,
Senior Centers (Lind, OthelldEGritmar)

Grant County: RSVP and Volunteer CentAgingand Adult Careof CentralWashington

ColumbiaCrestCare PioneerVillage AssurecHomeHealthand Hospice Moses Lake Brookdale,
By/For North CentralAccountableCommunityof Health, GrandCouleeSeniorCente;, Summerwood,
Seniors Brookdale Hearthstone

Kittitas County:RSVP and Volteer Center of Kittita€ounty,SEWAAgingand LongTermCare
Long Term Care Ombudsman, Ellensburg Adult Activity Ctr., Putham Centennial Ctr. Cle Elu
Senior Life Resources NW, Briarwood Commons Senior Housing,

Lincoln CountyRSVP, Aging and Aduéir€ of Central WA, Senior Centers
Adams CountyAmerican Legion Posts, Veterans of Foreign Wars, Adams Co., Veterans Ast.

Grant County: Grant Co. Veterans Advisory Board, American Legion Posts, Veterans of Fore
By/For Wars,SupportSrvicefor VeteransFamilies WorkSource Veterans Employment & ESD

Veterans Kittitas County:Kittitas Co. Veterans Coalition, Veterans Prog Kittitas Co., American Legion, |
Co. Veterans Assoc., Supportive Svcs. for Veterans Families, WorkSource Vetetapsi&mp

Lincoln CountyLincoln Co. Veterans Rep., American Legion, Veterans of Foreign Wars
Adams CountyRitzvilleJournal

Grant County: United Way of Grant County, Coulee City News and Stan8tadNews Grant
County Emergency Management

Kittitas CountyKittitas County Emergency Management SystHKittjtas ValleyFireand Rescug
Pennsylvania Place Apts., Housing Authority of Kittitas Coumiyed Way, Citizenship Class and
Daily Dose English Language Program, Community Network tdk@bunty, Northern Kittitas
County Tribune

Other

LincolnCounty:Wilbur Register
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Mobility Summits

Seven different Mobility Summits were held in the QUADCO region to obtain stakeholder
input. The Mobility Summits began with presentationstansportation providerswho
described the existing transportaticgervicesavailablein the area The stakeholderst the
Mobility Summits thendentified transportation challenges, such as transportation service
gapsand unmet transportation needpresentin their communities andhave anmpacton

the mobility ofpersons with special needsStakeholders also came up with possible
solutions for these gapsnd unmet transportatiomeeds Theidentified solutions were

voted on by attendees to determine their top fopriorities.

AppendixA - Mobility Summit Meeting Minutes provides a summary of e’tbbility
Summit including a list of attendees, who the attendees represent, and the major
outcomes of these meetingsAppendix B Stakeholder and Public Meeting Na#sshows
the flyersand agendasised to invitestakeholders to the Mobility SummitsTable2 below
indicates eachMobility Summif lacation the date it was heldandthe number of
attendees at each location

Table2
Mobility Summit Locations and Aéndance

i Saichoties

Adams Othello 1/25/2018
Ritzville 3/23/2018 24
Grant Moses Lake 11/1/2017 30
Grand Coulee 1/11/2018 & 3/23/2018 24
Kittitas Ellensburg 1/23/2018 25
Cle Elum 1/30/2018 14
Lincoln Davenport 1/18/2018 10
TOTAISakeholderAttendance 142

Stakeholder HSTP Survey

The stakeholdeHuman Services Transportation Plan (HSTiReywas conducted to
gatheradditionaldataon mobilityneedsfor persons with special nee@sd to identifywhat
transportation servicesare currentlyused Both hardcopysurveys andan online link tothe
electronic version of theurveywere distributed The surveys werdistributed at Mobility
Summit meetings, community gatherings, public forums, tredstakeholderemail

distribution lists. AppendixC- HSTP Surveys shows an example of the stakeholder survey
used for this 2018 HSTP.

There were a total 087 stakeholders that responddd the survey.Table3 below shows
the type of stakeholder organization the surv@gpondent represented.
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Table3
QUADCO HSTP
Stakeholder Survejreturns

Types of Organizations Respondents Represent

Q
@ e
£ g | - 82|28 &
o | c 8 | z |95| 85| 5
g |2 s | E|e8|¢3| @
2 | 8s 2| 3 |52 pJ) &
Completed e |33 @ 3 |SE|SE =
County Surveys ) w> F O |@s @as| @
Adams 24 1 21 2
Grant 19 1 1 8 1 5 3
Kittitas 16 2 11 1 2
Lincoln 28 2 3 19 1 1 1
Total 87 3 7 59 3 1 2 6 5

Outreach to Users and the General Public

HSTPSurveys

HSTRurveys were distributed in Elgh andSpanish bgtakeholders and transportation
serviceproviders to individuals with special needsdividuals were also provided an option
to complete the survey online in English or Span&ppendixC- HSTP Surveys shows
examples of the generalpublicsurveys for each county in the QUADCO region

A total of447English andl9 Spanish surveys were returned and compiled to identify the
AYRAGARdzZI £ Q& LRAyGa 2F 2NAIAY YR RSAGAYLFGAZ2
need for transporation, and unmet transportation needs. The surveys provikduable

information on what transportation resources are being used and how transportation

providers can better respond to the needs of individuals within their communite.

number of responss collected per county immarized in th@able4 below.

Table4
QUADCO HSTP
User and General Public Survey Results

Engish Survey
35 21 56

Adams

Grant 233 23 256
Kittitas 127 4 131
Lincoln 52 1 53
Total 447 49 496

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Pagel2



Chapter Three QUADCO Region Summary

Public Forums

Fourpublic forumswere held toprovide an opportunity for the general public to meet with
service providers and give their input on transportation service gaps and unmet
transportation needs for persons with special needs. These plabblicms were advertised
in newspaperandin flyers postedat public sites throughout the different QUADCO
communities The avertisementsand flyersprovided a contact phone number and email
address if personwere unable to attend any of the public foreutwanted to provide
their inputin this process.

AppendixB - Stakeholder and Public Meeting Noticgsows the flyerand meeting
announcementsised to invitethe general publi¢to a public forum Table5 below indicates
eachpublic forunQ & ibre tle-déte it was held, and the number of attendees at each
location.

Table5
QUADCO HSTP
User and General Public Survey Results

b enece

Adams Othello 4/18/2018

Grant Moses Lake 4/19/2018 12

Kittitas Ellensburg 4/24/2018 12

Lincoln Davenport 4/12/2018 4
Total Public Attendance 41

Future Coordination Efforts

QUADCO will continue to engage stakeholders and persons with special needs during the
current andthrough thenext biennium (July 1, 2017 through June 3IRP). The 4£ounty
Community Transportation Planning TearrQdunty Team) will act as a subcommittee for
QUADCO in this capacity.

The 4County Team meetings will generally take place on a quarterly basis, or as needed

order to fufill the work requied to provide oversight and guidance for the creation and

AYLX SYSyidlFdAz2y 27F v !-Goonty fe@rdh mdmpetsta® spread>@ thawigls
such a large geographical area, the meetings will include conference call capability and meeting
locations wil rotate to different parts of the region.

In addition to the 4County Team, separate Mobility Coalitions in different parts of the

QUADCO region will be formed to provide separate forums for Transportation, Health, and

Social Service providers to discus& SA NJ { LISOA I f bSSRa Ot ASyidaQ dzy
be different from other parts of the QUADCO Reg This more focused discussion of their

part of the QUADCO region will be facilitated by a transportation provider located in that part

of theregion. Representatives from the Mobility Coalition will attendCéunty Team meetings
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to report on their discussions and share best practices to help improve mobility in other parts
of the QUADCO Region.

Meeting Title VI and LEP Requirements

Title VI Statement

People For People is an equal opportunity employer and provider of employment and
training and other services. People For People does not discriminate in providing services
on the grounds of race, creed, color, religion, national origin, geradgs, marital status or

the presence of any sensory, mental, or physical handicap. Auxiliary aids and services are
available upon request to persons with disabilities. To obtain more information on People
C2 NJ t S 2 -dc@rinhation/oBligations or téile a Title VI complaint, contact: Human
Resource Representative, People For People, 304 West Lincoln, Yakima, WASZEH02,
2486726 TTY 711

Advertising Public Meetings

Fourpublic forumswere 'St RX 2y S Ay SI OK »DRainingpubbcinpuQ a O2 dzy
2y UKS NBIA2yQa GNFXyalLRNIlFdA2y 3l LA FYR YSSF
advertised in the local newspapers (papers of record) and in flyers posted in places

frequented by transportiion users and the general public. The advertisements and flyers
encouraged people who were unable to attend the scheduled public forums to provide their

input by either contacting People For People staff or filling out a survdynerSee

AppendixB ¢ Stakeholdemland Public Meeting Noticder examples ofhe meeting

advertisements.

Limited English Proficiency

The term Limited English Proficient (LEP) refers to any person age 5 and older who reported
ALISEH1IAY3 9yt AaK f Sabythe Kitgfl StatesToiBus Bugetuf the | 4 Of
term EnglisHIN2 FA OA Sy i NBFSNER (G2 LIS2LX S 6K2 NBLRZNIS

Compared to the Engligbroficient
population, the LEP population tends to
be less educated and more likely to live it
poverty. Employed LEP men are more
likely to work in construction, natural
resources, and maintenance occupations
than Englistproficient men, while LEP
women were more likely to be employed
in service and personahre occupations
than Engliskproficiert women?

' The Limited English Proficient Population in the United States, July 3, 2015, Migration Policy Institute, By Jie Zong
and Jeanne Batalova, https://www.migrationpolicy.org/article/limitedglishproficient-populationunited-states
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To assure the HSTP development process inclogsghingful access by LEP persons, People
For People had bilingual staff member(s) available to translate oral and written information
into Spanish at all mobility summits, public forums, and relateeetings. Additionally, all
surveys distributed throughout the QUADCO region were written in both English and
Spanish. Surveys were used as the major tool to obtain public inpwasportation gaps

and needed improvements. Using Spanish surveysdimgiual staff to assist persons
takingthe surveys was very effective. Through this effé@surveys returned were the
Spanish version of the surveYhis isL0% ofthe total of 496 survey responses received.

The QUADCO region has a 21,226 LEReresj which is 13.9% of the QUADCO population

that is five years and older. This is considerably higher than the LEP average of 7.6% for all of
Washington State. Of the four counties in QUADCO, Adams County has the highest level of LEP
population of 286%. Grant County has the next highest level of 17.9iititas County ranks

third with a LEP population level of 2.8%. Lincoln County has the lowest LEP population level

of 0.6%.

TheFigure Table and Mapbelow show furthedetailsregardingthe LEP population in the
QUADCO region.

Limited English Proficient

Population
20122016 American Community Survey
5-Year Estimates

B WA Statem QUADCO Region Adamsm Grant | Kittitas m Lincoln

28.6%
. 60/ 13 9% 17.9%
_—
\'2’&‘2’ 0("0 'b «’bé "6@6 00\0
&?‘c) OV V‘b © & N
o
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Table6
QUADCO Region
2016 Languages Spoken by LEP Population

Language SpokeBy Limited English Proficient Population

Asian &
Indo- Pacific
Population 5 European Islander Total LEP
Location Years & Older| Spanish | Languages| Languages | Languages| Population
4,632 7 32 196 4,867
Adams County 17,040 57500 (0.100) (0.2%) (12%)  (28.6%)
14,412 417 289 47 15,165
GrantCounty 84,722 170000 (0.5%) (0.3%) 01%)  (17.9%)
. 655 30 260 195 1,140
Kittitas County 40,668 (16%)  (0.1%) (0.6%) 05%)  (2.8%)
. 41 7 6 0 54
Lincoln County 9,818 (0.4%)  (0.1%) (0.1%) (0%) (0.6%)
19,740 461 587 438 21,226
QLIPSO 152,248 (130m)  (0.3%) (0.4%) 03%)  (13.9%)
Washington 6.626.003 229,549 75,494 171,277 27,762 504,082
State e (3.5%) (1.1%) (2.6% (0.4%) (7.6%)

Persons With Limited English Proficiency (LEP)

Areas with 5% or 1,000
LEP Spanish Speakers l

- QUADCO Regiod
v

r —dH
: v v
AT i Rt Wity ¢ -r

X

P ottt et a1 ¥ bt

s tywu el Wass

2 SelectedSocialCharacteristicen the United States20122016 American Community Surveyygar Estimates,
United States Census Bureau Popiola Estimates Program,
https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml#

% 2018 Limited English Alpaca Data
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Chapter Threeg QUADCO Regiddummary

Physical Description

TheQUADCO regiastretches across Central and Eastern Washington from the top of Snoqualmie
Pass to the Inland Empire just west of Spokartee terrain varies from mountains to diands,

with major rivers and lakes scattered throughout the regitinncludes Adams, Grant, Kittitas,

and Lincoln countieshree Legislative Distric®, 12, ad 13) and three WSDOT regiofizastern,

North Central, and South Central) KA & | NBI Qa LIKeaAOlFf TSI ddz2NBa
agricultural lands and popular recreation destinatioresulting in a region that is generally very

rural and lowin population density.

TheQUADCO region covaasarge land

area that i<9,213 square milesn size. Table7
¢CKAA Aad wmm: 2F (K| QUADCO Region Bl @
It also contains over 1.3 million acres of Land Area Size and County Ranking

harvested croplands, amounting to

o < A x4 ¢ Ranking of Size
0N Ppii 21 . u_ KS adulud Total Area in Compared to all WA
croplands. The majority of these County Square Mile$ Counties

croplandsgrow hay, fruit, grain, corn,

Adams 1,925 14
wheat, potatoes, and wheat.
.. . Grant 2,680 4
Additionally, cattle grazing lands are —
prevalent in Kittitas and Lincoln Kittitas 2,297 9
counties. Lincoln 2,311 7

The four counties in this region are predominately rural in character and large in land area. Adams
County meaures 1,925 square miles in land area and ranKsridize among all 39 Washington
Counties. Grant County is 2,680 square miles in land area and Fairksize among all 39

Washington Counties. Kittitas Countj2897square miles in land area anghks ' in size

among all 39 Washington Counties. Lincoln Courigisl square miles in land area and ranks 7

in size among all 39 Washington Counties.

Demographics

Number of Residents

Although QUADCO is rural and generally low in populatiosite the combination of all
four county populations i470,930¢ a significant number of residents needing
transportation services. These residents tend to be spread out with 45% residing in
unincorporated areas as compared to the statewide average&s® B2siding in
unincorporated areas.

4 Population, Housintnits, Area, and Density: 20£0Couwnty ¢ County Subdivision and Pla@810 Census
Summary File 1, Americandtginder, United States Census Bureau
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Grant County hathe greatest concentration of people with 95,630 residemibjch is 56%

2F v! !5/ hQa LRLWzZ I A2y O YAGOAGE& [ 2dzyie NIy
residents, which is 26% of
v ! 5/ h @QlationLJ2 LJ
Adams County is third in
population with 19,870
residents, which is 12% of 170,930

v 15/ hQa LJ2LI

Lincoln County is fourth in

population with 10,700 95,630

residents, which is 6% of 44,730

v !5/ hQa L2 LJ 19,870 10700
- -

The Table& belowshows
how many people live in
QUADCO, comparing the
incorporated and
unincorporated populations in each county

Population Estimate 2017

QUADCO Adams Grant Kittitas Lincoln
Region

Table8
QUADCO Region
2017 Population Estimate

Unincorporated _incorporated

Adams 9,165 10,705 19,870
Grant 42,422 53,208 95,630
Kittitas 20,385 24,345 44,730
Lincoln 5,280 5,420 10,700
QUADCO 77,252 93,678 170,930
Washington State 2,557,466 4,752,834 7,310,300

Population Density

The QUADCO region has a low population density of 18.6 people per square mile, reflecting its

rural and isolated nature¢ KA & Aa O2yaARSNIofe f26SN) GKIy 21
L2 LIzt  GA2y RSyaAde 2F mmn LIS2LX S LISNI alj dZ NB

F £ NBS FY2dzyd 2F 2FakKAy3agzy {dri8Qa fFyR | N
{ G (S Qtdn (2Bd.Atrditionally,45% of the residents live in unincorporated areas,

reflecting the strong agricultural orientation of the region.

® State of Washington 2017 Population Trends, Forecasting & Research Division, Office of Financial Management,
November 2017.
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Grant County has the
highest population density
of 35.7 people per square

Population Density

mile. ~Kittitas County has Persons per Square Mile
the next hghest
population density of 19.5 110

people per square mile.
Adams County ranks third
in population density with
10.3 people per square
mile. Lincoln County has
the lowest population
density with 4.6 people pe
square mile.

The Tabl® below provides furtler details on the population density in the QUADCO region.

Table9
QUADCO Region
Population Density by Land Area

2017 Total Area in Population
County Population Square Mile& Density

Adams 19,870 1,925 10.3
Grant 95,630 2,680 35.7
Kittitas 44,730 2,297 19.5
Lincoln 10,700 2,311 4.6
QUADCO 170,930 9,213 18.6
Washington State 7,310,300 66,456 110.0

Financial Profile

The QUADCO region is mainly agricultutadiged,and produces a large quantity of wheat,
potatoes, hay, and corn cropd.arge empyersin this regioninclude the service sectors of
government, education, and health cafeood processing plangd manufacturing plants
are also large employers in this region. The top 10 employers throughout th® QUA
region are indicated inable 10 below.

6 Population, Housintnits, Area, and Density: 20£0Couwnty ¢ County Subdivision and Pg2010 Census
Summary File 1, American FactFinder, United States Census Bureau
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Tablel0
QUADCO Region
2018 Top Ten Employers

Number of
Employees
Location Employer Name 6C¢9

EllensburgKittitas Co. Central Washington University 1,438
Moses LakeGrant Co. Genie Industries, Ine.aerial work platforms 950
Ritzville Adams Co. Othello School District 577
Othello, Adams Co. McCains Food USA, Imdood processing 500
Cle Elum, Kittitas Co. Suncadia Resort 500
Othello, Adams Co. JR Simplot Compamyfood processing 480
EllensburgKittitas Co. Kittitas Valley Commuty Hospital 470

Moses LakeQuincy Grant Co. National Frozen Foodsorn and pea processing 460
Moses LakeGrant Co. Takata Corporatiogq automotive air bags 430

Quincy Grant Co. Quincy Foods, Lldrozen vegetable processing 420

Central Washingin University in Kittitas County has the most employees in the region. It
employed 1,438 fultime employees in 2018. Genie Industries, Inc. in Grant County had the
next highest number of employees with 950 fuithe employees. The third largest
employerwas the Othello School District in Adams County with 57#ifa# employees.

There were 70,300 employees working in the QUADCO region in 2016 thasiwieen
years and older The employment sectors having the largest percentage of workers were
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the education/health/social services employment sector with 21.2% of the total employees
and the agriculture and mining employment sector with 19.2% of the total employEes.
estimated number of employees in QUADCO, by type of indémtgachcountyin

QUADCG s shown in théeTable11 below.

Tablell

QUADCO Region

2016 Employment (16 Years & Older) by Type of Industry

_ Type of Industry Employeél6 Years & Oldeworked For (shown by %)

g
2
S O
o £
= C
c) - —
Location <=
Adams 2,474
County (31.5%)
Grant 9,401
County (24.6%)
Kittitas 945
County (4.7%)
Lincoln 693
County (16.5%)
13,512
QUADCO (19.2%)
Washington o
State 2.1%

Constuction

274
(3.5%)

1,550
(4.1%)
1,436
(7.1%)
379
(9.0%)
3,639
(5.2%)

6.1%

(@)]
= o3 %
= L3
e | 2%
= ¢
1,016 871
(12.9%) (11.1%)
4,680 4,619
(12.3%) (12.1%)
863 3,066
(4.3%) (15.3%)
194 441
(4.6%) (10.5%)
6,753 8,997

(9.6%) (12.8%)

10.5% 14.7%

Transportation,
Warehousing

511
(6.5%)

2,284
(6.0%)

1,082
(5.4%)

250
(6.0%)
4,127

(5.9%)

5.2%

Existing Tr ansportation Services
OGN YaLRNIFGA2Y
Traditional services are fixedute, route-deviated, demand response, n@mergency medical
transportation, intercity bus, taxis, vanpls, and school buse®ontraditional services are
typically provided by a social service provider who provides some level of transportation to their
clients. Asummaryof the transportation providers that offer thee different types of
transportation sevicesin the QUADC@egion are listedelow. More detailed descriptiore
theseservices aréncluded foreach county in Chapters 5, 6, and 7

¢CKS &GFFYATf @

27T

ocial Services

=
S

1,433
(18.3%)

6,730
(17.6%)

5,789
(28.8%)

933
(22.3%)

14,885
(21.2%)

21.4%

Categories

1,268
(16.2%)

8,880
(22.2%)

6,940
(34.5%)

1,298
(30.9%)

18,386
(26.2%)

39.4%

Total
Employees
16 Years &

Older

7,847

38,144

20,121

4,188

70,300

3,331,321

aSNIAOSat

" Selected Economic Characteristics, 22026 American Community SurveyyBar Estimates, United States
Census Bureau Population Estimates Program, https://factfinder.caymufaces/nav/jsf/pages/index.xhtml#
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Transportation Service Providers

1. Central Transit:Fixed route and Dlaﬂ\-

Ellensburg.
2. Grant Tran5|t Authorlty (GTA)Fixed

within Grant Countyconnectlons to
Kittitas and Chelan/Douglas counties
and vanpools

3. HopeSource Transitbemandresponse
in Kittitas County outsidef Ellensburg.

4. People For People Transportatiodemand response for persomsth Special Needs in
Adams, Grant, and Lincoln counti€ghello Connectofroute-deviated), Moses Lake to
Ritzvilleshuttle fixed route), Lincoln Countfonnectorroute-deviated),non-emergency
medicaltransportation(Medicaidtransportatior) in KittitasCounty, and mobility
managementervicesfor Adams, Grant, and Lincolaunties

5. Special Mobility Servicesktincoln County/Davenport/Spokaskuttle (route-deviated),
AdamsCounty/Ritzville/Spokanghuttle (route-deviated, and noremergency radical
transportation(Medicaidtransportation) in Adams, Grant, and Lincoln counties

Yakima Transit:YakimaEllensburg Commutéfixed ioute).
Greyhound: Intercity bus stopin Hlensburg Moses Lakegnd Ritzville.

Northwest Trailwaysintercity bus stopin Quincy, Ephrata, Moses Lake, and Ritzville

© o N O

Apple Line Budntercity stogsin Quincy, George, and Ellensburg.
10.! Y ( NErppide Builder #7 (westbound¥8 (eastbound):Intercity Raiktop in Ephrata.

11. Bellair Charters & Airporter Airporter uttle busstops inYakimaEllensburg, Cle Elum,
North Bend, ad SeaTlac Airport

12. Veterans Administration Transportatiorfor veteranso medicalcenters

13. Volunteer Driver Programs: Volunteer Chore Services (Catholic Charities Spokane),
SkillSource (Work Force Development Council), Opportunities Industrialization Center,
CareA-Van,Grant Integrated Services, SeiMesesLake, Senior Centers, Salvation Army
of Moses Lake, Hospi€egiends, and Ellensburg Adult Activity Center.

14. Taxsand Transportation Network Companies (TNQcabland Taxi and Delivery Service,
t 01 Qa4 ¢FEA YR 5SSt A0SNE { SNDAOS:I w2RS?2

15. School District TransportationStudent tansportationin all QUADC®&chooldistricts
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Existing Technology

In addition to the traditional transportation services, technology can aid in the planning and
coordination of serviceslt also benefits both riders and operators by improving the efiicyeof

the transportation services offered through reduced wait time, streamlined eligibility processing,
and improved communications between agencies and their drivers.

The QUADCO region has a regidntlligent Transportation Systems (ITS) in theristege 90
corridor. This includeslectronicsignage and radio messages that inform drivers of roadway
conditions, construction, and closures. Additionally, the individual public transportation service
providers rely on variouchnology solutions to agrate their fleet of vehicles. These

technology solutions include dispatch software such as RouteMatclkzed Completeradio
systems, GPS devices, andbward video cameras. They also usaintenance tracking

software programs like Fleet Max.

Existing Transportation Facilities

The transportation facilities in QUADCO include four park and ride lots and one intermodal transit
facility. Asummaryof the transportation facilities in the QUADCO region are listed below.
Additionalinformation on trangortation facilities is included for each county in Chapters 4, 5, 6,
and 7.

1. Park and Ride Lotd-90 and Golf
Course Road ExiB (Kittitas County)F
90 George Exit 14@rant County)F90
Moses Lake EXlf79(SE Moses Lake)
and SR 17 and RandolphadddNENW
Moses Lake)

2. Intermodal Transit FacilitiesGTA
Intermodal Transit CentédMoses Lake).

Special Needs Populations Characteristics

Individuals Who Have Disabilities

Individuals who have disabilities live throughout the QUADCO region. giteshpercentage

of this populations 20% in Lincoln County and the lowest is 9.8% in Adams County. The total
QUADCO area is 12.8%, the same as the average in Washington State of 12.8%. The chart
belowshows a comparison of this population between tharfcounties, the QUADCO region,
and Washington State.
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Persons Who Have a
Disability
20122016 American Community Survey

5-Year Estimates
20.0%

12.8% 12.8% % 13.2%
0 ° 9.8% 12.4%

Tablel2 below provides the estimated number and percentage of individuals who have a
disability in each of the counties in QUADCO and Washington State.

Tablel2
QUADCO Region

Individuals Havig a Disability
20122016 Population Estimafe

Individuals With a % of Total
Location Disability Population

Adams County 1,850 9.8%
Grant County 11,390 12.4%
Kittitas County 5,623 13.2%
Lincoln County 2,047 20.0%
QUADCO 20,910 12.8%
Washington site’ 889,964 12.8%

8 Selected Social Characteristics in the United States,-2018 American Community Surveyrgar Estimates,

2016 Data Profiles.
o Disability Characteristics, 2002916 American Community SurveyrBar Estimates.
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The following map showtbe percentage opersons who have disabilitiby communities and
census tracts within the QUADCO region

Persons Who Have a Disability QUADCO Region

0% - 10%
=10% - 15%
=15%-20% |
>20% - 63% |

Census 2016 8ear Amerlcan Community Survey (A@Shy age by dlsablllty status

Youth

For the purposes of this
planning effort, youth is
defined as personigss than
18 years of ageOn average
there were44,484youth,
under 18 years cdge that
resided inthe QUADCO
regionduring the 2012 to
2016period. The population
of youthmade up27% of the
regiorQa G201t LX
averageof one outof four
persons.This is higher than
the average youth population
for Washington State of

Percent of Population
Under 18 Years of Age
U.S. Census, Quick Facts
July 1, 2016

22.7%.
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Tablel3 below shows the youth breakdown for the @DCO regiarshowingthe estimated
numberof youth for each county and the percentage of youth as compared to the total
populations

Tablel3

QUADCO Regioriouth
20122016 Population Estimafé

Persons Under 18 % of Total
Location Years of Age Population

Adams County 6,718 35.2%
Grant County 27,909 30.2%
Kittitas County 7,616 17.8%
Lincoln County 2,241 21.7%
QUADCO 44,484 27.0%
Washington State 1,604,595 22.7%

Older Adults

For the purposes of this planning effort, older adaltse persons65 years of age and over
The number of dults 85 years of age and ovesas alsceestimatedto identify those persons
who are mat likely to be transtitlependent.

On averagge22,350older adults, who were 65
yearsand over, resided in the QUAD@gion
during the 2012 to 2016 period.he
population of 65 years and over adults made
dzLJ Mo ®dciz 2F (GKS NBIA
average of one out of seven persons.

v 15/ hQad LISNOSy(ds3S
comparedto the total population is slightly
lowerGd Ky 2 aKADI2Y {

A2y

Of those persons who were 85 years and ove
during the same time perio@,842 persons or
1.7% lived in the QUADCO region. The
distribution of older adults 85 years and over is fairly regularly in all four countiespmangi
from 1.6% to 2.1%/lable 14 below shows the estimated populations for older adults who
are 65 years and over, as well 85 years and over

19.s Ccensus Bureau, 202D16 American Community Surveyygar Estimates
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Tablel4
QUADCO Region
Older Adults¢ 65 and 85 years and Over
20122016 Population Estimate

% of Total
Population

Persons 85
Years and Ove

Persms 65 Years % of Total

Location and Over Population

Adams County 1,982 10.4% 258 1.6%
Grant County 11,637 12.6% 1,480 1.6%
Kittitas County 6,260 14.6% 898 2.1%
Lincoln County 2,471 23.9% 206 2.0%
QUADCO 22,30 13.6% 2,842 1.7%
Washington State 992,842 14.0% 127,300 1.8%

Veterans

Approximately10,640veteranslivedin the QUADCO regiaturing the 2012 to 2016 period.
The population offeteransmade up89: 2 F G KS NB I A 218 ¢rars aincotrg: f
anaverageof one outof severneen. This percentage ofeteransin QUADC@s slightly less
thanW- a KAy 3dd2y {0 %S Qa I SN IS 2F wmn dH

LJ2 LJdz

Veteran Status
20122016 American Community Survey
5-Year Estimates 14.1%

0, 0,
10.2% 8.9% 8.6% 9.6%
' 4.9%
N oY% & & <& N
‘('\\(\Q} O\>§ vb'b G \§ \Q(J
(7

Thecounty with thegreatest percentage of veteraias compared to its overall population was
Lincoln County, with,144 veterans o4z 2 F (G KS O2dzy e Q& LJ2 Lddz | G A 2
the lowest percentage of veterans, with 606408: 2 F G KS O2dzy & Qa LJ2 Lz |

1 y.s. Census Bureau, 262216 American Community SurveyrBar Estimates
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Tablel15
QUADCO Region

Veteran Population
20122016 Population Estimaté

Number % of Total
of Population 18
Location Veterans| Years and Over

Adams County 606 4.9%
Grant County 5,524 8.6%
Kittitas County 3,366 9.6%
Lincoln County 1,144 14.1%
QUADCO 10,640 8.9%
Washington State 552,863 10.2%

12.s. Census Bureau, 262216 American Community SurveyrBar Estimates
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Individuals With Lower Incomes

All four countes in QUADCO have an average per capita income lower than Washington
{GFrGSQa LISNI Ol LIAThe pericapitagntodie ranges fromta Bigh dfds2s,382 in
Lincoln County to a low of $17,781 in Adams County.

Another measurement of low incomettse percentage of residents living below poverty level.
Out of all ofQUADCO regiomsidentsthat are 16 years and ovel3.24% are living below the
poverty level This is amverageof aboutone outof eightpersons.This average is higher than
Washingi 2y {GFrGSQa | gSNIF IS 2F 1oy o

Perecentage of Poverty

Level
2012- 2016 American Community
Survey

5-Year Estimates
13_2%15.3% 17.4%

0,
7.8% ' -I 11.3% l 8.2%

The percentage of persons living below the poverty Idifédrs significantlyn QUADCQ a
counties. Kittitas County has theghestlevel with 17.4% living at or below poverty level and
Lincoln County has the lowest/kl with 8.2% living at or below poverty level.
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Tablel6
QUADCO Region
Per Capita Incomand Poverty Status

of Civilian Labor Forc@é Years and Over)
20122016 Population Estimaté

Per Capita Below % of Totd Population
Location Income Amount | Poverty Level| 16 Years and Over

Adams County $17,781 1,276 15.27%
Grant County $20,489 4,724 11.30%
Kittitas County $25,147 3,623 17.39%
Lincoln County $25,382 357 8.20%
QUADCO e 9,980 13.24%
Washington State $32,999 277,640 7.8%

Origins and Destinations

Commute patterns andommon origins and destinations for all public transportation users,
including people with special transportation needs, are summarized bdlbe origins and
destinations were identified bgtakeholdersat Mobility Summitand through thestakeholder
HSTP survey responséy thegeneral publidrom survey responseand public forumsfrom
members of thed-County Teammaps and census dat#® summaryof the common origins and
destinations in the QUADCO region bst=d below. More detailed descriptions of these origins
and destinations are included for each county in Chapters 4, 5, 6, and 7.

Common Origins

The origin of trips by persons with special needs in QUADCO is spread throughout the region in

all of thecities, towns, andNJHzNJ £ | NB I & @ ¢CNALA 3ISYSNIrftte oS3,
typically singldamily but also includeshulti-unit housing such asenior housing, migrant

seasonal farm worker housing, correctional facilities, assisted livingyuasthg homes.

3 poverty Status in the Past 120kiths,U.S. Census Bureau, 262@16 American Community Surveyygar
Estimates
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Common Destinations
The common destinations made by individuals who have special aeed®side in the
QUADCO regicare as follows

1. Dental and Medical Providersindividualswith special needs require transportation to
doctor appoitments, dialysis, dental, cancer treatment, and health specialists located in
the QUADCO region and alsdarger urban centers includiifenatchee Spokane, T+i
Cities, and Seattle.

2. Social Service Providersndividualsvith special needfequently need transportation
services to access agencies such as the Department of Social and Health Services (DSHS),
chemical dependency treatment centers, food banks, senior nutrition sites, child care, and
Community Action Agencies for Lémcome Heating and Ensrd\ssistance programs
(LIHEAP).

3. Employment Centersindividuals with special needs often have difficulty reaching their
worksitesor accessing organization that provide job training and job searchiRedjable
transportation is vital to helping themget employed andtay employed.

4. Elderly/Senior Service CenterServices for the elderly are top destinatior@nior
centers can help prevent social isolation, unhealthy living, and can provide medical
information specific to the 65 years and over aoomity.

5. Daily Living Activity CentersTransportationto daily living activitiesncludes visits to
family or friendsgrocery shopping, banking, legal services, post qffind courts
appointments.

6. Education Education destinations range from pastondary schools who provide after
school education programs, vocational skills training, GED classes, and college classes.

|ldentifying Transportation Challenges and Strategies
Transportation challengesuch as unmet needsd @ps in servicesand tre strategies to

meet these identified challengesere identifiedby stakeholders athe Mobility Summis and
through the stakeholder HSTP survey responses, by the general public from espeyses

and public forumsand from members of thd-County Team Alist of the topics identifiedas
challenges that need to be addressed in the QUADCO region are listed below. More detailed
descriptions of these challenges and the strategies that can help address them are included for
each county in Chapters 4, 5,&d 7.

1 Informational Materials and Advertising 1 Transportation to Court and Mental
1 NonEmergency Medicaid Health Appointments
Transportationinformation 1 Passenger Rail Access
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Access to Underserved Rural Areas
Access to Mdical Facilities

Accessibl&ransportation Operations
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Chapter Three QUADCO Region Summary

Fixed Route and High Occupancy Vehicle
Operations

Non-Traditional Student Transportation
Weekend Service

Special Events Transportation
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ChapterFour¢ Adams County

Physical Description

Adams Guntyispredominately rural. This county lies in
the southeastern portion of QUADCO, directly south of
Lincoln County and east of Grant County. 1t925
square milesri size- 14" in size among all 39 Washington
Counties! RI Ya [/ 2 dzy Gisna: 217y R | 1 DERIIT
total land area.

Adams County is insgemiarid shrubstepperegion where the
channeled scablands meet the Palouse region. A wide variety of

crops are grown in Adams Coumstych as wheat, potatoes, hay, and corn. This county is
constered a transportation hub with Interstate 90, U.S. 395, State Routes 17 and 26, BNSF
Railway and Columbia Basin Railroad.

Demographics

Number of Residents Tablel7

Adams County has a total of 19,870 residents, Adams County

F LILWNREAYI GSte wmw: 2F v! ! 2017 Population Estimaté z | { A 2

this total, 10705 persons (54%) live in incorporated

areas and 9,165 persons (46%) live in unincorporatet =il

areas. Hatton 110
Lind 550

h@SNI Tcz 27F /. dafieeénQa NBAXRSy (3 8175

incorporated areagreside in Othelle a city with 8,175 Ritzville 1,660

residents. The County seat of Ritzville has the Washtucna 210

semnded highest population of 1,660 residents. The Incorporated Areas 10,705

remaining cities in Adams County are Lind, Washtucn@nincorporated Areas 9,165

and Hatton, and they have a total of 870 residents.  agqams county Total 19,870
% of QUADCO TOTAL 12%

14 State of Washington 2017 Population Trends, Forecasting & Research Division, Office of Financial Management,
November 2017.
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Population Density

Adams County has a low population density with

Mndo LIS2LX S LISNJ Al dz No Table18
dersity is the result of having a large amount of Adams County

land area (1,925 square miles) combined witha 2017 Population Density by Land Are

low population (19,870).
Total Area
This population density is the third lowest of the Pozgé :Ion mMS"g:fag,re POD%:::;; 4
four counties in QUADCO and considerably lowei x

GKIYy 2FaKAy3dz2y lgidnl uSQaCoun@SNJlngSQO LJ2 LRE5 10.3
density of 110 people per square mile.
Additionally,46% of the residents live in
unincorporated areas, reflecting the strong Washington 2 310300 66,456 110.0

agricultural orientation of the region. State

QUADCO 170,930 9,213 18.6

Population Density

ez anmimy
Adams County SrATINgIY
9
09-13 -~ Wiaon Croek ¥
Mohier
45-53 Soaq Lake
¥ 120176 = Odmise
9 10251028 T
9 274 8-4580
....... "
° 172.4-6191 Mo N’ o d " Lamom
Lk

Q 20381-21268 : = | AV
Moses Late s

Q 2093 5-40095 L) ) , -y

A . Hrtet ¥
Adams County Border i

&F Adams County Border -~ Hartn- Lt

Population Data: 2012- 2016 Foyal City
American Community Survey

5-Year Estimates ; é

Hamm ity
-------------

4 wEanee
! Map Gate 02018 Coogw

15 Population, Housintnits, Area, and Density020¢ Couwnty ¢ County Subdivision and Pla@§10 Census
Summary File 1, American FactFinder, United States Census Bureau
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Financial Profile

Adams Coun§a S O2 Yy 2 YagricukuliallyYsaedayid aRrge portion ofAdams County
residents are employed in the agriculture and farming sectdhge county i®ne of the largest
wheat producers in the statendhasa high yield ofpotatoes, hay, and corn cropsThe western
portion of the countynear Othellohas additionalrrigated fruit and vegetable crops

Being an agriculturally based area, Adams Cogritpme toseveranon-durable goods
manufacturingemployers particularly vegetable and fruit processir§vV2JSAS YL 2@ SSa Q
process and ackagdtruit in cans and jarsJ.R. Simplot Compamyperating out of Othello,

employs people in thehosphatefertilizer industry The healthcareindustryalsohassome of

I RFYa [/ 2dzy i@ Qainchdingte Kdlugnhid EagindH8alEAssociatidmalon

Health Care, IncMaxim Healthcare, Fresenius Medical Care, Life Care Centers of America, and
Community Mental Health Center

7,847 persons, sixteen years and older, worked in Adams County during 2016. 31.5% were
in the agriculture and mining fié. 18.3% were in the education, health, and social services
field. More details on the number of employees working in different emplaynsectors

are indicated indble 18 below.

Tablel9
Adams County
2016 Employment (16 Years & Older) by Type ofustdy*®

Type of Industry Employeds Years & Oldeworked For (shown by %)

o) c - O
= £ 3 o 1o g é 2
5 S 5 0T S G < 2 0
5 3 S < 8 5 3 2 2 Total
= 3 @ = 8 o - D S
32 = 5 O = oS S ) Employees
= = c = o & c = S o L]
S = o c < o S 8 = 8 < 16 Years &
Location <= @) = S x == w & &) Older
Adams 2474 274 1016 871 511 1433 1,268 - 847
County  (3L5%) (3.5%) (12.9%) (11.1%) (6.5%) (18.3%) (16.2%) '
13512 3,639 6,753 8997 4127 14885 18,386
QUADCO ' 19206) (5.2%) (9.6%) (12.8%) (5.9%) (21.2%) (262%) 0300
Wa;?;lgton 27%  6.1% = 105% 14.7%  52% = 21.4% = 39.4% 3,331,321

16 Selected Economic Characteristics, 22026 American Community Surveyrgar Estimates, United States
Census Bureau Population iasites Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml#
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Residents of Adams County have a median incor$d t554per household.The per capita
income in Adams County wa$ %781, compared to $32,998r Washington State23.0% of the
population live belovihe poverty ével including31.3% of those under age 18 ad@.6% of those
65 years of age or older.

Table20
Adams County
2016 Economic Characteristics

% People Below Poverty Level

Under 18| 65 Years &

Location Per Capita Income| Years Older All Peqle
Adams County $17,781 31.3% 10.6% 23.0%
Washington State $32,999 16.5% 7.9% 12.7%

Existing Transportation Services

CKS aFFkYAte 27F (dddby¢ armieakditonaiagdyhontiafitoizahserBoast
Traditional servicesre fixed-route, route-deviated,demand responsgion-emergencymedical
transportation intercity bustaxis, vanpoolsand schoobuses Nontraditionalservices are
typically provided by sociakervice providewho provides some level of transportation to their
clients. A detailed description of each of these different typedrahsportationservicesavailable
in Adams County is provided below

Traditional Services

1. Othello Connector

Service Type: RouteDeviated
Service Provider: People For Peoplevebsite: www.pfp.org
Communities Served: 9 designated stops in Othello and 3 designated stops in Warden
Frequency of Service: 4 southbound unsand 4 northbound rung Othelloeach weekday
Major Destinations: Connects Othelldders to Warden where large employers
Washington Potato and Lamb Weston are located.
Other Service Connections: Riders can travel to Moses Lake by transferring @ant Trasit
l dzi K2NRAG@Qa oD¢! 0 NRdzi S
Fares: No fares are charged.
Funded By: WSDOT Cwsolidated Grants
WSDOTrans Awarded: Included in the$1,804,195 award fa2017-2019PFP operations in

Adams, Grant, Lincoln, and Franklin rural and special needs
transportation services.
2017 AnnuaHourgMiles/Trips 3,899 hours/68,458 miles/5,004ips.

7 Selected Economic Characteristics, 22026 American Community Surveyrgar Estimates, United States
Census Bureau Population Estimates Program, https://factfinder.censufages/nav/jsf/pages/index.xhtml#
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2. Adams County/Ritzville/Spokane Shuttle

Service Type: FixedRoute Tuesdays and Thursdays by reservation.only

Service Provider: Special Mobility Servicegebsite:www.sms1.org

Communities Served: ConnectRitaille, Sprague, and Spokane

Frequency of Service: 2 southbound runand 2 northbound rungsach Tuesday and
Thursday

Major Destinations: Connects Ritzville riders to Sprague and Spokane for access to
medical, airport, visiting, and shopping.

Other Serice Connections: WARSNE OFy (N} @St G2 IyR TN
servicedescribed below.

Fares: Fares are $2.00 for a ongay trip and $3.00 for a roundlip.

Funded By: WSDOT Consolidated Grants.

WSDOT Grants Awarded Included in the$364,828 award fo2017-2019SMS operations
between Davenport and Spokane and between Ritzville and
Spokane.

3. MoseslLake to Ritzville Shuttle

Service Type: FixedRoute byreservation only
Service Provider: People For Peoplevebsite:www.pfp.org
Communities Served: ConnectdMoses Lake tiitzville

Frequency of Servidgy Direction On Tuesdays/Thursdaysnorthbound rursstartingin Moses Lake
and 2 southbound runs starting in Ritzville. On
Monday/Wednesdays/Friday&:northbound run starting in Moses
Lake and 1 southbound run starting in Ritzville.

Major Destinations: ConnectdMoses Lake, Ritzville, and SMS shutti8prague and
Spokanefor medical, airport, and shoppirarcess

Fares: No fares are charged.

Funced By: WSDOT Consolidated Grants

WSDOT Grants Awarded Included in the$1,804,195 award f@017-2019PFP operations in

Adams, Grant, Lincoln, and Franklin rural and special needs
transportation services.

4. Adams Grant, and Lincoll@ounies- Rural Speeil NeedsTransportation

Service Type: Demand Response Transportatimn individuals with special needs
outside of regular transit service areaby reservation.

Service Provider: People For Peoplevebsite: www.pfp.org

Communities Served: Adams, Grant, and Lincoln Counties (areas not served by GTA).

Frequency of Service Doorto-door service as requested.

Major Destinations: As requested Majority of trips are made to health care, nutrition,
social services, educati, job training, work, and social services.

Fares: No fares are charged.

Funded By: WSDOT Consolidated Grants

WSDOT Grants Awarded Included in the$1,804,195 award fa20172019PFP operations in

Adams, Grant, Lincoln, and Franklin rural and spee&dis
transportation services.
2017 AnnuaHourgMiles/Trips 9,873 hours/151,600 miles/13,426ps (all three counties)
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Service Type:

Service Provider
Communities Served:
Funded By:

WSDOT Grants Awarded

Medicaid Transportation

Service Type:

Service Provider:
Communiies Served:
Fares:

Funded By:

Greyhound Network
Service Type:

Service Provider:
Communities Served:

Arrivals
Major Destinations:

Fares:
Funded By:

Chapter Foug Adams County

5. Mobility Management Services for Adams, Grant, and Lincoln Counties

Mobility Management Services.

People For Peoplevebsite:www.pfp.org

Adams, Grant, and Lincoln Counties.

WSDOT Consolidated Grants

Included in the$134,105 award fo20172019services in Adas,
Grant, and Lincoln counties.

NonEmergency Medical Transportation (Brokfer)Medicaid
eligible clients; by reservation Brokers screen client requests for
eligibility and arrange the most appropriate and leesstly form of
transportation: Bus fare, gas voucher, mileage reimbursement,
volunteers,or transportation service provider (bus, train, air).
Special Mobility Servicegebsite:www.sms1.org

Adams, Grant, and Lincoln Counties.

No fares are charged.

Washington State Health Care Authority

Intercity Bus Route.

Greyhound Linesnc., websitewww.locations.greyhound.com
The bs stops in Kittitas Coungt Ellensburg, in Grant County at
George and Moses Lake, and in Adams County stop at Ritzville.
Buses arriving in Ritzvillefrbm Spokanel arrival from Ellensburg
1 from Pascpand1 from Wenatchee

Connects Ritzville riders toajor cities throughout the United
States.

Vary according to destination, day of week, and level of service.
Ride fares, private company.

Northwestern Trailways#736(westbound)and #737(eastbound)

Service Type:
Service Provider:
Communities Served:

Frequency of Service:
Major Destinations:

Fares:

Funded By:

Intercity Bus Route.

Northwestern Trailwaysvebsite www.northwesterntrailwaysom
Grant County stops in Quincy, Ephrata, and Moses Lake and Ad
County stop in Ritzville.

1 easboundbus and 1wedtoundbus each weekday.

Connects Ritzville riders toajor cities thraughout the United
States.

Vary according to destination and rider. Example of a fare is $2]
person from Ritzville to Spokane.

Rider fares, private company.
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Ridesharing and Vanpools

1. Grant Transit Authority Vanpool Program
Desciption: Vanpools can be formed for groups 613 riders who share the
same daily commute. This may include groups that originate in
Grant County and travel out of the county for work or those comi
into Grant County from other counties.

Owner/Provider: Grant Transit Authority (GTA), websitenvw.granttransit.com

Communities Served: Grant County, Othello, Ellensburg and Wenatchee

Major Destinations of users: Mattawa School District, Grant County PUD inclutlifasnapum
Dam, Hanford

Fares: The cost is determined by computing a monthly mileage rate witl

additional fixed monthly costs associated with operating the van
the month. This total monthly fee is then divided equally and pai
by the members of the vaool group.

2017 Annual Hours/Miles/Trips  4,112/245,104/37,429

Veterans Transportation Programs

1. VATransportation toMedical Centes
Description Veteranscan be transportedio the five VA facilities in Washington
or surrounding communitpased outpatnt clinics. Transportation
is arranged by contacting a Hospital Service Coordirzatibre
Department of Veterans Affairs

Owner/Provider Operated by the Veterans Administration
Communities Served: Statewide
Major Destination®f users Spokane VMedical CenterSeattle VA Medical Center, American

Lake WA Medical Center in Tacoméajalla Walla VAMGnd the VA
Portland Health Care Systenivancouver Campus
Fares: No fares are charged.

Volunteer Driver Programs

1. Volunteer Chore Services (Catholibarities Spokane)

Description: Volunteers assist with transportation to doctor appointments and
grocery shopping, assisting lemcome seniors and loimcome
people with disabilitiesService is limited and contingent on
availability of volunteers.

Owne/Provider: Catholic Charities Spokan€ontact: Tootsie Kelle§09-647-5351.
Communities Served: Eastern Washington counties including Lincoln and Adams coun
Major Destinations of users: Medical and grocery shopping.

Fares: No Fares are charde
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2. SkillSource (Work Force Development Council)
Description Provides transportation assistance with gas vouchers and bus p:
to eligible youth and adults. Service is provided as needed on a
caseby-case basis.

Owner/Provider SkillSource. Conta¢ieidi Lames, 509663-3091,
heidil@skillsource.org.

Communities Served: Adams and Grant counties

Major Destinations of users: Worksites.

Fares: Fares vary according to need.

3. CareA-Van (East Adams County)
Description For patients in the East AdarRural Healthcare. Patients are
eligible if they are too ill to drive or unable to find transportation.
Rides are scheduled at same time appointments for hezltk are

scheduled.
Owner/Provider East Adams Rural Healthcare
Communities Served: AdamsCounty
Major Destinations of users: East Adams Rural Healthcare
Fares: Fares vary according to need.

Taxis and Transportation Network Companies (TNC)

1. Uber
Description A technology platform that connects drivers and riders with a
smartphone applicatin.
Owner/Provider Uber
Communities Served: Where drivers are available in Eastern Washington
Major Destinations of users: As requested.
Fares: $1.25 base, $2.45 safe ride fee, $0.20 per minute when idling, $:
per mile. Minimum charge is $7.45.
2. Lyft
Description An ondemand transportation service. Riders use a Lyft mobile a
to request a ride.
Owner/Provider Lyft
Communities Served: Where drivers are available in Eastern Washington
Major Destinations of users: As requested.
Fares: Avergye fare in U.S. is $18. Uses a similar fee structure as Uber

School District Transportation

Adams County school districts provide transportation to the students they serve inside their
district. They provide their own equipment, driver training, ni@mance, and operations. The
state allocates funds for each school district based on the number of students needing
transportation and the distance students must travel to school. This allocation does not cover
all transportation expenses. Schools mupisbritize their services, giving highest priority to
transportation of students to and from schools during the regular school day, resulting in after
school activities receiving limited transportation. Special Education students receive
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transportation agart of their Individualized Education Program (IEP) and receive
transportation within a onamile radius.

Table21

School District Transportation in Adams County
Office of Superintendent of Public Transportation (OSPI)

OSPI Students Using Reimburse
Transportaton School Student | ment Per
School District Allocation'® Transportation™® Trips Trip

Benge $51,216 24 4,320 $11.86
Endicott* $215,948 132 23,760 $9.09
Lacross* $174,807 50 9,000 $19.42
Lamont* $50,756 92 16,560 $3.06
Lind $758,230 410 73,800 $10.27
Odessa* $278,242 136 24,480 $11.37
Othello* $1,491,499 3,020 543,600 $2.75
N. Franklin* $1,274,187 1,965 353,700 $3.60
Sprague* $106,554 92 16,560 $6.43
Warden* $354,531 402 72,360 $4.90
Washtucna* $122,016 38 6,840 $17.84
Ritzville* Eirtiivilleand Lind are in &ransportation cooperative. All data is reped under

*School district information is shared with another county.

Existing Technology

In addition to the traditional transportation services, technology can aid in the plaanitg
coordination of servicedlt also benefits both riders and operators by improving the efficiency
of the transportation services offered through reduced wait time, streamlined eligibility
processing, and improved communications between agencies amddtivers.

The QUADCO region has a regional Intelligent Transportation Systems (ITS) in the Interstate 90
corridor. This includeslectronicsignage and radio messages that inform drivers of roadway
conditions, construction, and closures. Additionghiyblic transportation service providers

Adams Countyely on various technology solutions to operate their fleet of vehicles. These
technology solutionare described below:

BOSPI20kA AmMy GCNF YALRNIFGAZY hLISNI GA2ya 1 ff20FGA2Yy ®é
19 OSPI Fall 2012018 Student Detail Report.
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People For PeopleEach vehicle is equipped with Mobile Data Terminals tbeord each

ONALIQAE 2NAIAY YR RSalUAYylFrGA2Y Ay (GUKS w2dziSal
The program also uses a GPS tracking system that is used to locate vehicles as well as
integrated with a cell phone application for riders called Rdst@ut. All vehicles are

equipped with video cameras, radios, and emergency cell phones.

Special Needs Populations Characteristics

Adams County has a high percentage of persons with special the¢dse also likely to have
mobility challenges and neegaliblic transportation servicesThese persons with special needs
includeindividuals who have disabilities, youtbh8 years and youngemlder adults(65 years
and older) veterans, and individuals with lower incomd&#e characteristics of these spdcia
needs groups in Adams County are described below.

Individuals Who Have
Disabilities Adams County
Of those whaesided in Adams % of Individuals Who Have a Disability
County during the 2012 to 2016 20122016 American _Community Survey
period, an average of 850 individual 32'\1(;“ Estimates
had disabilities This equates to 9.89
of AdamsCounty residents hang a 12.8% 9.8% I 15'5/0 9.3% 16 0%16 6%
disability, or about one out of ten
persons. This percentage is slightly & _ © @ >
lower than the state average of o® (100‘\ \233" s & & &
12.8%° S M

&

20 Disability characteristics. U.S. Census Bureau. -2018 American Community Survey/Bar Estimates.
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The distribution of individuals having disabilities range from 34.1% residing in Hatton to 9.3%
residing in Othello.

Table22
Adams County

Individuals Having a Disability
20122016 Population Estimafé

Individuals With % of Total
Location a Disability Population

Hatton 31 34.1%
Lind 84 15.5%
Othello 715 9.3%

Ritzville 244 16.0%
Washtucna 54 16.6%
Adams County Total 1,850 9.8%

QUADCO TOTAL 20,910 12.8%
Washington Staté 889,964 12.8%

Youth z PersonsUnder 18 Years of Age

On average, 6,718 youth, who were under 18 years of age, resided in Adams County during the
2012 to 2016 periodThe population of youtmade up35.292 ¥ (G KS O2dzydeQa G2
anaverageof one outof three persons.

Table23
Adams County

Persons Under 18 Years of Age
20122016 Population Estimaf&

% of Total
Persons Under 18 Population Under
Location Years of Age 18 Years

Hatton 26 28.6%
Lind 168 30.8%
Othello 2,924 37.8%
Ritzville 371 22.9%
Washtucna 82 25.2%
Adams County Total 6,718 35.2%
QUADCO TOTAL 44,484 27.0%

L selected Swial Characteristics in the United States, 2@TA6 American Community Surveyr®ar Estimates,
2016 Data Profiles.

= Disability Characteristics, 2002916 American Community SurveyrBar Estimates.

2 U.S. Census Bureau, 262@16 American Community Sesv5Year Estimates
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The percentage of studentthat qualify for free or reduced lunched schools in Adams

County provides evidenad the amountof economically disadvantaged youththis county

The percentageanges from a high &1.7%6 in theOthelloSchool District to a low @b5.2%6 in

the RitzvilleSchool DistrictAlso, all of the school districts in Adams County have higher

perciSY i 3Sa GKIFy 21 aKAyY 3 8efthd fallbwingtebie for dat&ftin IS 2 F
school districts ilddams County.

Table24
Adams County
Youth- Persons 18 Years and Under

Student Statistics
| S e o e
Student | Reduced| Speial Drop-Out | Transitional
Location | Enrollment | Lunch | Education| 20162017 Bilingual Migrant %

Benge N/A 7.7% 0.0% 0.0%
Lind 176 63.6% 13.1% 23.1% 16.5% 15.3%
Othello 4,387 81.7% 13.0% 14.9% 41.7i% 11.6%
Ritzville 363 45.2% 10.7% 22.6% 0.3% 0.0%
Washtucna 49 75.5% 14.3% 0.0% 0.0% 0.0%

Teen birth rate is another measure used to evaluate yduathiersin Adams CountyAdams

/ 2 dzy (ied lirth raiei§33 births by womeagesl9 and under This i8% of all births in the

county, which is higher than the State of Washing y Q&4 (G SSy O60ANIK 2F NI (S
the State of WashingtofT,

Youth and lowincome youth represent a significant population that needs transportation
resources.Transportation services are necessary for youth to maintain good health and
guality of life. Some of the medical needs for Adams County youth include medical specialists,
therapists, nutrition services, medical supplies, medical transportation and more accessible
health and medical informationWith Adams County haviraghigh teenbirth rate,

transportation poses additional challenges for young parents. Young teen parents need to
access social services, health care, and to transport children to child care in order to complete
their educational goals.

2 0sPI Washington State Report Card 20067 and*OSPIDropout and Graduation Reports, Graduation and
Dropout Statistics for Washington's Counties, Districts, and Scl®ahisol Year 20187.

Be2drt LINBIAYIF yOA S aoudtgof Regidécy, 2046. Certd fol HEaRh Statistics, Washington
State Department of Health, 10/2017.
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Older Adults - Persons 65 Yeas and Over

On average],982older adults, who were 65 years and over, resided in Adams County during

the 2012 to 2016 periodThe population of older adults made 4p.4%2 ¥ (1 KS O2dzy (i & Qa
population, amaverageof one outof ten persons.

Table24 below shows the number of older adults, 65 years and over, living in Adams Qaunty
communities. The percentage afler adultsn thesecommunities ranged from a high of
23.1% in Hattorto a low 0f8.5% inOthello.

Table25
Adams County

Persons 65/ears and Over
20122016 Population Estimafé

Persons 65 Years % of Total Population
Location and Over 65 Years and Over

Hatton 21 23.1%
Lind 79 14.5%
Othello 654 8.5%
Ritzville 327 20.2%
Washtucna 54 16.6%
Adams County Total 1,982 10.4%
QUADCO T@L 22,350 13.6%

Persons 65 years and oyaho live in Adams Countyse community services to raetheir

basic needsln Adams Gunty, there ardour senior centers, located in Lind, Othello, Ritzville,
and Washtucna. These senior centers provide negsservices to prevent social isolation and
unhealthy living, and can provide medical information specific to the 65 years and over
community.

Transportation services in Adams County are designed to help transfer persons 65 years and
over to and from soial services, medical and health care services, meal programs, senior
centers, shopping and recreational activities and are available to persons with no other means
of transportation Being 65 years and over and living in a rural community can meamasecte
difficulty for daily living activities, such as those mentioned above.

Veterans

A high percentage ofeterans return home with mental ahor physical ailments that can be a
barrier to independence, such as access to transportafibiere areapproxmately 606
veterans in Adams County ab@ of theseveterans have a service related disability, meaning

% .S. Census Bureau, 262@16 American Community Surveyygar Estimates
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the disability was a result of

disease or injury that occurrec Adams Cou nty

or was aggravated during Veteran Disability Population

active military service. 20122016 American Community Survey
5-Year Estimates 50

Thegraph on the right and

table below shows how many

veterans experience different 20 18

levels of a service related 6

disability. The 0% level mean| 2 3 =

a disability exists but is not so

disabling that it entitles the 0&6 N ;§\° ,»9°\° ,@0"\" & &

veteran to compensation & SEost P N &

payments. The 70% or highe| <° S

means the veteran
experiences a severe disability.

Of the total number of veterans ikdamsCounty, 58.4% served either during World War I,
Korean War, or Vietham era and are now elderly and are experiencing age related health
issues. Veterans with service related disabilities@ddr veterans are likely to need

transportation toaccess?# S Gt SNIJ y Qa

AaSNBAOSad

The estimated age of veteramsAdams Countis shown irifable25below. Veterans that are
over 65 years of age made up 49.8% of the total veteran population in AdamsyCount

Table26
Adams County

Veteran Populatiorby Age
20122016 Population Estimafé

Persons by | % of TotaMeteran
Ages Age Category Population

54 years and younger 205 33.9%

55 to 64 years 99 16.3%

65 to 74 years 151 24.9%

75 years and older 151 24.9%
Total Veterans in

Adams County 0 U0

Total Veterans in 10,640 % of Adams Co.

QUADCO in QUAIO: 6%
The total general population of Adams Count¥9s100

27U.S. Census Bureau, 262@16 American Community Surveyygar Estimates
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Veterans seeking transportation assistaiic@ | 00Sada @SISNI yQa aSNIIAOS
contacting aHospital Service Coordinator in Seattle, Tacoma, Walla Walla, or Spokane, who
works with Disabled American Veterans (DAV) to assist with transportation.

Individuals With Lower Incomes
Indicators ofindividuals withow incomeused in this plamcludeper capita income level,
poverty level, and residents receiving assistaiocelaily living activities.

Adams Coun®ger capita income leveistimate in 2016 wa$17,78 % This is thdowest
level as compared tthe other counties in the QUBCO region It is alsaonsiderably lower
GKFYy 2FakKAy3adz2y {GFrGSQa | @SNIX¥3IS 2F PoHIDPpPD

Outof all of Adams County resident23% are living below the poverty level, whieuals
about one out of four persan Of those that are 16 years and ques.3oareliving in
poverty.?° Of those who are in the labor force, 1,089 individuals or 13.9% are below the
poverty level. The table below provides more details on the poverty status of the Civilian
Labor Force (ages 16 years and over).

Table27
Adams Couty
Poverty Status of Civilian Labor Force

16 Years and Over
20122016 Population Estimaf&

# Persons by Below % of Total
Employment Status Ages| Employment Poverty Population 16
16 years and over Status Level Years and Over

Employed 7,847 1,089 13.9%
Unemployed 507 187 36.9%
Total _Persons 16 Years an 8.354 1276 15.3%
Over in Adams County ’ '

QUADCO TOTAL 75,377 9,980 7.6%

The number of Adams County residents that received assistance in 2017 indyidatieceived
basic food assistance, 211 receivMeporary Assistance for Needy Families (TANF) or State
Family Assistance (SFA), and 74 receive a State Supplemental Paymént (SSP).

%8 20122016 American Community SurveyyBar Estimates, in 2016 inflatiaaljusted dollars
2920122016 American Community Surv@y earEstimates.

% poverty Status in the Past 12 MonthsS. Census Bureau, 262@16 American Community Surveyygar
Estinates
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urvey Results

TheHSTRurvey [ntroduced in ChapteThree¢ QUADCO Region Summary), provided data on
what transportaton resources are being used currently and how transportation providers can
better respond to the needs of individuals within their communitywo types of surveys were
conducted, a stakeholder HSTP survey and a survey to users and the general public.

Stakeholder HSTP Survey Results

Twentyfour stakeholders, who are located in Adams County piadide services to
persons withspecialneeds returned stakeholder HST&urveys. The service organizations
they represent included:

Columbia Basin Health Assoc

Othello School District

WSDOT

Adams County Health Dpt.

E. Adams Rural Healthcare

Special Mobility Services

Adams Conty Integrated Health CareeBrices

= =4 =4 = -8 -8 =9

Thestakeholder HST&urveysndicatedtheir clients tend to have trips that originate in

Othello, Waden, Royal City and Mattawa. These clients also need transportation to the

following destinations: Spokane, TriA 1 A Sa> a2aSa [FF1SE {SIFHGdfS=
FFEOAtftAGASAT ' RIYa /2dzyiéeQa aoKz2z2ftasx |yR ! RIY
Other results from thestakeholder HSTP surveys werda@®ws:

Top 4 reasonglients need transportation services:
1. Dental& medical appss (792%)
2. Saial servicappts(58.30)
3. Elderly& senor services (29%)
4. Jb trainingjob search (29 %)

Top 5types ofdestinations:

Dertal & medicalappts (83.3%)
Social servicappts (62.3%0)
Court and legadppt.s(45.8%)
Food bank (45.83%)

Grocery shopping (45.83%)

arwdE

31 Department of Social and Health Services (DSHS) Economic Services Administration (ESA) Briefing Book for State
Fiscal year 2017.
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Days of the week clients generally need transportation:

1. Monday (95.8%) 5. Thursday§7.3%0)
2. Tuesday (95.8%) 6. Saturday (41.%)
3. Friday ©5.8%) 7. Sunday (8.3%)

4. Wednesday 87.5%)

Most frequent time of the day clients need transportation:
1. Mornings 95.8%) 3. Evenings (62%)
2. Afternoons (91.7%) 4. Overnight (12.5%)

Top 3 transportation providers used by clients
1. People For Peopi@3.3%) 3. Friends or relatives (58.3%
2. Speial Mobility Services (6B%)

Top 3 types of resources used by clients:
1. Van shuttle (57.%) 3. Volunteer driver (19.%)
2. Gas voucher (26%)

Top 4 reasons clients need transportation
1. No Car95.8%) 3. Cannot afford to drive (91%)
2.b2 RNAOSOIRE f AOSya 4. Have adisabilitf58.3%)

Most common characteristics of clients needing transportation:
1. People with disabilities (95.0%) 3. Children and students (75.0%)
2. Limited or low income (85.0%)

User and General Public HSP Survey Results

56 persons fromAdamsCounty, who either use existing transportation services or are
members of the general public, returned HSTP surv@fghese respondentgl4 (78.6%)
were ages eighteen through fiftlyine, 8 (14.3%) were sixty yearsr older,and 4(7.1%)
were seventeen years and younger.

Overall, respondents were appredia for the transportation servicesOne respondent
indicated a route between Othello and Moses Lake for teachers is needlgalit two-
thirds of the respondens, 67.9%, felt that current transportation services available meet
their needs and the needs of the community.

The following graph indicates what types of service respondents felt would improve their
mobility options.
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Q12 Please indicate what kind of transportation services would improve your access to the
following needs. (Check all that apply)

00%

51.52%

\\\\\\

16.13% or
I' 9.68% ‘H I~oc3 IE 338%

Mn cal/Healt Communiy & Shopping Socist
Social Acthvities
services

B NewBasRoute [l Extended Bus Hours Door-to-Door Bus
Gas & Insurance Help None

Locations respondents mentionexteding to be pickedip at was mainly Othello, but also
Ephrata, Ritzville, and Moses Lakbe respondents indicated the top destinations they
need transportation to are Moses LakéL(4%),0thello (69.6%),Spokane (28%),
Wenatchee 28.6%),and Pascq26.8%) When asked if they had to move maintain their
independence, 14% said yes.

The results from the HSTP surveys returned from individus#lsamsCounty were as
follows:

Top7 types of destinations:

1. Dental/medicalappt.s(73.21%) 5. Community event$19.6%)
2. Family and fends (32.%) 6. Food bank (19%)
3. Pharmacy (28%) 7. Church/religioug16.1%)

4. Shopping and daily activitie8.6%)

Days of the weekespondens generally need transportation:

1. Thursday (57.1%) 5. Wednesday51.8%)
2. Frday 67.1%) 6. Saturday41.1%)
3. Tuesday (53.6%) 7. Sunday33.9%0)
4. Monday(51.8%) 8. None (7.9%)
Most frequent time of the dayespondens need transportation:
1. 8:00 am to 10:00 am (484) 4. 5:00 pm to 7:00 pm2A1.4%)
2. 3:00 pm to 5:00 pm50.(%) 5. 7:00 pm t010:00 pm (16.%)
3. 10:00 am to 3:00 pni¥4.6%) 6. Before 8:00 anf21.4%)
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7. 10:00 pm to 2:00 anig.1%) 8. None Q%)
Toptransportation resourcesused byrespondens:
1. People For Peopld®.4%0) 5. Medicaid/Provider @e (14.3%)

(o2}

2. My or borrowed vehicle (32%)
3. Family, friends, volunteer (424)
4. Walk (46.40)

. SMS community shuttle (8/8)
Carpool or rideshare (88)

~

Top5 reasonsrespondens need transportation:

1. No Car32.1%) 5. b2 RNAOSHNIE f AO0Syas
2./ FyQli I THZHMAR (2 RNR D& Transportation not available
3. Prefer to use public transl9.6%) when needed (12.5%)

4. 1 FyQli o6t 1RHABRA] ST 2N RNR DS

How frequent respondent uses current transportation services
1. 5to 7 days/weekd.1%) 4. 1to 11 daysl/year (109)
2. 1to 4 days/week30.4%) 5. Never (12.%0)
3. 1to 3 days/month(39.3%)

Origins and Destin ations

Commute patterns andommon origins and destinations for all public transportation users,
including people with special transportation needs, are summarized bdlbe .origins and
destinations were identified bgtakeholdersat Mobility Summitand through thestakeholder
HSTP survey responséy thegeneral publidrom survey responseand public forumsfrom
members of thed-County Teammaps and census data

Common Origins

The commororigins/residences of peopleho have special needse scatered throughout
AdamsCounty in its cities, towns, amdral areas.Their trips start at housing that is typical
singlefamily but can also include senior housing, migrant seasonal farm worker housing,
correctional facilities, assisted living and nurdognes.

Othello, the mostpopulated city in AdamsdLinty, has more urban characteristics thtre

rest of the county. The type of persons with special needs in Othello is different from the
remaining parts of the county and this impacts their trip origi@hello has higter
percentage of/outh andpersonswith low-income and a loer percentage oblder adults and
persons who have a disabilitpthell da ¢ S & (i v iS whar& mahyNEugh 2l
individuak having low incombegin their trips

Appraximatd® M sE: 2 F | Rdsideats have disshilideS gangMg fr@ inOthello

to 34% inHatton. Adamg 2 dzy' (i @ Qa LIS NJ Ol LIX,78L codsidetaBlyidvert S@St &
GKIYy GKS {GFGSQa | @ SNbuthfopdafiordngesiranu2gyeind ¢tKS /2
Ritzvilleto 38% inh 1t KSf f 2 ® hidKStf2 { OHngonéwitbd% i NA Ol Qa &

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Pages1



Chapter Foug Adams County

qualifying for free or reduced lunche&\pproximatelyl 0% of tre total population in Adams
County are 65 years and oldesinging from 9% in Othello to 23%Hiatton.

Common Destinations
The common destinations made by individuals who have special aeed®side ilAdams
County are to the following types of places

1. Dental and Medical ProvidersDental and medical facilities are top destinations according
to 83%of the stakeholder respondents af@%of the generalsurvey respondents.
Persons with special needs require transportation to doctor appointments, dialysis, dental,
cancer treatment, and healtspecialists located both in the Cities of Othelidz\Wle, and
Mattawaand in larger urban centers including Moses L&gmkane, TiCities,and Seattle.

2. Social Service Providers$ocial service providers are a comndestinationfor individuals
with special needs63% of the stakeholder respondentwicated this is a top destination
for persons with special needs Adams Countyindividuals frequently need
transportation services to access agencies such as the Department of Social and Health
Services (DSHS), chemical dependency treatment cefdedsbanks, senior nutrition
sites, child care, and Community Action Agencies forlboame Heating and Energy
Assistance programs (LIHEARhe followingable showsthe distance residents iAdams
County typically have to travel to reach typical sbs@vices.

Table28
Distance in Miles to
Common Social Service Providers

Action Agency
Social Security

® 2 £l ¢
o |2 S |23 ¥ | -
3 | S = O 89| 8 8 g
0 | € = = < o Q InE =
X £ S . = = T |© c ©
= (2] [ 0 le) O —
o o o [} o .0 o [0 o Q
City = |O I wn (O Na) LL [ |
Benge 71 71 71 27 80 17 27 27 71/27 17
Hatton 41 41 41 19 52 19 19 19 41/36 24
Lind 41 41 41 18 68 0 17 17 41/17 0
Othello 26 26 26 0 53 0 0 0 26/53 0
Ritzville 46 46 46 0 60 0 0 0 46/0 0
Washtucha 66 66 66 28 65 0 28 28 66/28 0

*Big Bend Community College a@dlumbia Basin Technical Skills Center.
*WSU Extension in Ritzville.

3. Employment Centersindividuals with special needs often have difficulty reaching their
worksitesor accessing organization that provide job training and job searcliedjable
transportation is vital to helping themget employed andtay employedEmployment

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Pageb2



Chapter Foug Adams County

centers with the highest number of employeestidamsCounty are shown imable28
below.

Table29
Adams County
2018 Top Ten Employefs

Number of
Location Employer Name Emplo/ees

Ritzville = Othello School District 577
Othello | McCains Food USA, Inc. 500
Othello = JR Simplot Company 480
Othello | WalMart 230

Othello = Columbia Basin Health Associatior 200

Othello = Othello Family Clinic 200
Ritzvile =~ Adams County 180
Othello | Othello Community Hospital 175
Ritzville = East Adams Rural Hospital 102
Othello | Lineage Logistics 85

The number of workers commuting betwe&damsCounty and its neighborg counties
provides an indicator of londistancetrips in the QUADCO regioiiable29 below shows
the number of workers traveling between counties in Washington State.

Table30*
Adams County Work Force Destinations by County

Destination of Workers FROM Adams Coun Clletes Gt DSl
TO: No. of Workers

Within Adams County 5,593 76.8%
Grant County 934 12.8%
Benton/Franklin/Walla Walla counties 395 5.4%
Spokane/Whitman/NE Washington counties 124 1.7%
Lincoln County 95 1.3%
Chelan/Douglas counties 62 0.9%
KingCountyWestern WA 35 0.5%
Yakima County 5 0.1%
Outside of WA 41 0.6%
QUADCO (within the-dounty region) 6,622 90.9%
TOTAL 7,284 100.0%

32 ReferenceUSA database, retrieved March 21, 2018.
3 Census Countyo-County Work Flow files, last revision in 2013
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4. Elderly/Senior Service CenterServices for the elderly are top destinations according to
29%of the stakeholder respondent?ddams County hdsur seniorservice centers
locatedin Lind, Othello, Ritzville, and Washtucrn@nior centers can help prevent social
isolation, unhealthy living, and can provide medical information specific to the 65 years
and over community.

5. Daily Living Activity CentersTransportationto daily living activitiesncludes visits to
family or friendsgrocery shopping, banking, legal services, post qffind courts
appointments.Of the stakeholder survey responses, 46% indicated that court and legal
appointments are importantlestinations, 4% indicated that grocery shoppirgg top
destination and 46% indicated food banks are important destinatiohg destinations as
indicated bythe general public survey respses. 32% indicated visits to familynd friends
2%%indicated shopping and daily activitie20% indicated community events, 20%
indicated food bank, and 16% indicated church and religious activiti&®cery shopping
is available in Lind, Othello, and Ritzville, with WalMarts in Othello and Moses Lake major
dedinations for Adams County residents.

6. Education Transportation access to education is important for persons with special needs.
Education destinations range from pestcondary schools who provide afgchool
education programs to college classesteA$chool programs is another important
destination since schools do not provide transportation services to these education
programs. College destinations include Big Bend Community College, Wenatchee Valley
College, and Central Washington UniversittheDeducation programs in Adams County
include vocational skills training and GED training.

Transportation Challenges and Strategies

Transportation challengesuch as unmet need@d @gps in servicesand the strategies to
meet these identified challegeswere identifiedby stakeholders ahe Adams Countiylobility
Summisand through the stakeholder HSTP survey responses, by the general public from
surveyresponsesand public forumsand from members of thd-County Team The challenges
and strategiesdentifiedincluded:

1. Informational Materials and Advertising

Transportation Challenge Although informational materials are availabled explain
transportation services for Adams County residentss¢éhmaterialsare not readily available
throughoutthe regionand are difficult for new users to understand@here is a lack of
knowledge and awareness of transportation services available countywide. Funding has not
been adequate to design and mass produce materials thatesasy to read and understagd

as well as to conduct an advertising campaign.
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Strategies to Address Challeng@btain additional funding to develagm education and

outreach plan that identifies the types of services available. Develsg a& (2 NBFR | yF
dzy RS N& | y Roexplkin tile$rahEpbriatin services availabledamsCounty

residentsin English and Spaniahd make the distinction between services for the public and

services for only persons eligibl@hese funds would expand current marketing efforts

conducted by LISOALf a2o0AfAGe {SNBAOSa o6{a{0 YR t Sz
Manager/Travel Trainer. Coordinate marketing efforts that SMS and People For People

develop and implementProduce pocket schedules with contact information for riders and

provideat bus sops. Widely distribute these materials throughout the countiistribute

through utility bills Advertise orsocial mediatwitter, Facebook: Y R wA G 1T @A € £ SQa alL
Saleg the Spanish radio stations, the Ritzville Joursatial service organizah 2y a Q y Sgat Si
(senior centers, public hedalt parentto-parent, libraries)and other Adams County

newspapers. Educate major employers and talk to people at stores, faith g@apsnission

of Hispanic Affairgndreach out to Dreamers (individual$o are not U.S. citizens but

migrated here as a child)Add links to information and schedules on medical provider web

sites. Attend/set up a booth abutreach eventgor health organizations, communitiesnd

schoos. Train medical provider staff onh&re buses will pick up patient€oordinate with

other members of the €£ounty Team to make sure there is no duplication of efforts.

2. Non-Emergency Medicaid Transportatidmformation

Transportation Challenge The specific types of transportationrgees available to persons

who are enrolled in Medicad can be misunderstood and confusing for persons living in Adams
County and needing access to medical servi€es.example, transportation is available to
Medicaid eligible patientthat are dischargd from theEmergency Room (ER), but cannot be
used for patients needing to go to an ERditionally, the gas vouchers are not accepted by
wAOGT oAt tES0a ¢SEFO2 3Ala aidlirazyo

Strategies to Addres€hallenge 5 S@Sft 2L aSl aé (2 NBI epldiniidck dzy RSN
these specifitransportation services available persons enrolled in Mediad, in English and
Spanishho il Ay KSfLI FNRY | wAGTI GAEES O2YYdzyAaide f ¢
station to enter into an agreement for accepting gasichers used by Medicaid clientsind

out if Medicaid is flexible on any of its rules and crite&aucatepeople on these Medicaid

transportation services by reaching out to thetstores, faith groups, Commission of Hispanic

Affairs, and reach oub Dreamers (individuals who are not U.S. citizens but migrated here as a

child). Make information available and easy to find on the brokers website. Encourage the

different brokers in QUADCO to coordinatethere is no duplication afforts and coorthate

with other members of the €£ounty Team so that they understand the services and can

LIN2E GARS fAyla (2 GKS ONRB{SNNRa 6S0aridsS AyT2NYy

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan Pagebb



Chapter Foug Adams County

3. Transportationto Court and Mental Health Appointments

Transportation Challenge Although transportationesvices are available to persons with
special needs living in Adar@sunty,it is limitedandnot often used by persons needing
transportation to Superior Courts and mental heatrvices

Strategies to Address Challeng®vork withthe court staff al mental health providert
develop a fixed route that provides accé&sgween jail facilities, mental health facilities, and
the Superior Courts. nEouragethese entities to shedule appointmentbased on the
transportation scheduleCoordinate these &rts with other members of the-€ounty Team
to make sure there is no duplication of efforts.

4. Passenger Rail Access

Transportation ChallengeAmtrak has a passenger rail line betweerClities and Spokane

GKFG 32Sa (KNP dz3K Jlle. Dhizirandp@rtStianfeRaurceiciubiedergizé wi (1 &
the community and provide inte G I G S G NI} @St | a ¢Sttt a | 00Saa
including Spokane, T@ities, and Seattle.

Strategies to Address Challeng®eet with Amtrak to determine whas needed to create a
stop in Ritzville. Find out if Amtrak provides ADA compliant transportatich,asfor persons
who use whealhairs. Coordinate these efforts with other members of th&Céunty Team to
make sure there is no duplication of effarts
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Chapter Five, Grant County

Chapter Fiveg Grant County

Physical Description

AlthoughGrantCountyis predominately rural, it habe
greatest concentration of people in QUADCO, with 95,6
NEAARSyl(Gaz oKAOK A& plhig 2
county lies in theentralportion of QUADCO, directiastof
Kittitas County andvest ofboth Adams and Lincolounties
It is2,680square miles in size4" in size among all 39
Washington CountiesGrant/ 2 dzy (i @afeais 8% of R
viIi5hQa G2GFt tfFyR I NBIF ®

The western edge dsrant Countyonsists of low hills
with scabland vegetation and scattered irrigated areas.
Central and eastern Grant @aty is considerably flatter

with irrigatedlands A wide variety of crops are grown Table31
in Grant County, such &gy, wheat, corn, apples, Grant Couty
potatoes, dry beans, and grapes. The major 2017 Population Estimate

transportation facilities include Interstate 90, State

Routes 17, 24, 26nd 28,Grant County International

Airport, BNSF Railway and Columbia Basin Railroad. = cqyjee City 565
Electric City 1,020

Demographics Ephrata 8,005
George 720

Number of Residents Grand Coulee 1,055
Hartline 155

GrantCounty has a total d35,630residents,
approximateh56: 2F v! 15/ hQa G88PPe Lk Lz I GA2yd
Of this total,53,208persons (56%) livein Mattawa 4,805

incorporated areas and2,422persons 44%) live in Moses Lake 22,720
unincorporated areas. Quincy 7,370

Royal City 2,245
Approximately 4% ofGrant/ 2 dzy (i @ Qa4 NBRRRBK8 vy ii a 1,550
who live in incorporated areas resideMoses Warden 2,730
Lake a city with22,720residents. The County seat Wilson Creek 218
of Ephratahas theseconded hjhest population of  'ncorporated Areas 03,208
8,005residents. Theemaining thirteercitiesand ~ Unincorporated Areas 42,422
townsin GrantCounty have a combined Grant County 95,630
population of 24,483 residents. % of QUADCO TOTAL 56%

3 State of Washington 2017 Population Trends, Forecasting & Research Division, Office of Financial Management,
November 2017.
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Chapter Five, Grant County

Population Density
GrantCountyhas a low population density

with 35.7people per square mileGrant Table32

| 2dzy 1@ Qa f 2 ¢ ulShgvindal Grant County

large amount of land are@680square 2017 Population Density by Land Are

miles) combined with a low population

95,630 'I_'otal Area _

(95, ) 2017 in Square | Population
Location | Population | Miles® Density

This populatiordensity is thenighestof the Grant

four counties INQUADCG¢Chowever it is County 95,630 2/680 7

O2y&aARSNI o6t & 263N (dgukofo 2 17Gof0A Yy 32y {1l 1S Q&
averagepopulation density of 110 people Washington
per square mile Additionally, 44% of the State
residents live in unincorporated areas,

reflecting the strong agricultural orientaticof the region.

7,310,300 66,456 110.0

Population Density

Grant County

Y 31 4-834 v, Wl pe
Wenat
an S L

Q s39-310 af e Horme

Qa4 151 Spokane

Q 15:a0-2 Lasverrmunt y A . "15'""

° 212 :} Ciw

......... :
Q Wenatchee
Odexs -
Sy
Grant County Border - (¢
Qoo
O Geant County Botdes REzwbe
3 ok
. 9
Populatlon Data 2012-2016 Llensburg
American Community Survey L)
5-Year Estimates \
o
| Cireel
- Yakima
L1
e
Barvpac Rchibrnd o
L T (ﬁi
sennewck Map data ©2018 Google

® Population, Housintnits, Area, and Density: 20£0Couwnty ¢ County Subdivision and Pla@§10 Census
Summary File 1, AmericaadtFinder, United States Census Bureau
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Financial Profile

I ANRKR Odzf GdzNB LX @& | f I NBS rrijaked Gopshtsée fiditang G/ 2 dzy
the associated food processing industry. Employers manufacture frozen fruits and vegetables,

as well as frozen specialty foods and canned fruits. Some of the biggest food manufactures are
Lamb Westorinc.,Washington Potat CompanyCorAgra Foods, Inc., Quincy Foods, LLC, and

National Frozen Foods.

~

¢KS SRdzOFGA2Y FYR KSIFfGiK OFNB AyRdzAGNE Kl a a
Big Bend Community College, Brookdale Senior Living, George Washington Universgig Ge
HealthCare, Favorite Healthcare Staffing, Samaritan Healthcare, and MAS Medical Staffing.

al ydzFF QG dzNAy3 Aa lfaz LINRPYAYSYG Ay BNd yd [/ 2dz
Materials (electrolytic aluminum foil), D&L Foundry and Sufimpwork), Genie Industries

Inc. (aerial work platforms), REC Silicon (polysilicon and silane gas manufacturing), and SGL
Automotive Carbon Fiber (automotive parts).

38,144 persons, sixteen years and older, worked in Grant County during 2016. 24.6% were
in the agriculture and mining field. 17.6% were in the education, health, and social services
field. More details on the number of employees working in different employment sectors
are indicated in the table below.

Table33
Grant County
2016 Employment (& Years & Older) by Type of Industry

_ Type of Industry Employeeib Years & OldeWorked For (shown by %)

o < 8
c £ o3 © g g’ < O
) = = 2% | €7 T = @
E 3 = T = S 3 LB S Total
32 = 5 O = oS G ) Employees
= = c = o & c = S o (L]
S = o c < o S 8 = 8 I 16 Years &
Location <= o = S == w o Older
Grant 0,401 1550 4,680 4,619 2284 6730 8,880 28.144
County  (24.6%) (4.1%) (12.3%) (12.1%) (6.0%) (17.6%) (22.2%) ’
13512 3,639 6,753 8997 4127 14885 18,386
QUABCO 19206 (5.20) (0.6%) (12.8%) (5.9%) (21.2%) (26.2%) 000
Wag?;?gton 27%  6.1% = 105% 14.7%  52% = 21.4% = 39.4% 3,331,321

% Selected Economic Characteristics, 22026 American Community Surveyrgar Estimates, United States
Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml#
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Residents oGrantCounty have anedian income of $0,145per household. The per capita

Chapter Five, Grant County

income inGrantCounty was 30,409 compared to $32,999 foNashingtonState 16.9%6 of
the population live below the poverty level, includiag.4% of those under age 18 ad@.1%
of those 65 years of age or older.

2016

Table34
Grant County
Economic Characteristits

Per Capita % People Below Poverty Level indP42 Months

Location Income Under 18 Years 65 Years & Older| All People
Grant County $20,409 21.4% 10.1% 16.9%
Washington State $32,999 16.5% 7.9% 12.7%

Existing Transportation Services

¢KS &GFlFYAfe 27

GNJF YALRNIFGAZ2Y & Siohl setvibes. ¢

Traditional services are fixegdute, route-deviated, demand response, n@mergency medical
transportation, intercity bus, taxis, vanpools, and school bubkstraditional services are

typically provided by a social service providéomprovides some level of transportation to their
clients. A detailed description of each of these different typdsaoisportation services available

in GrantCounty is provided below.

Traditional Services

1. Grant Transit Authority (GTA)

Service Type:
Service Provider:
Communities Served:
Frequency of Service:

Major Destinations:

Other Service Connections:

Fares:

Funded By:

Fixed Route

Grant Transit Authority (GTAYyebsite.www.granttransit.com

dties, towns, and @ammunities within Grant County.

Weekday and weekend sgce. Generall$0-60 minute headways.
Sevwice is typically 7:00 a.m. to0D p.m., with some routes starting a
early as 5:00 a.m. and ending as late as midnight.

Provides over 30 routes serving all of Grant County and its
communiies. Riders use GTA to commute to work, shop, medical
appointments, social activities, and education.

Connections with neighboring transit systems including People Fol
People, Link Transit, and Central Transit. Hmedal comections

with Amtrak, Greyhound, Northwestern Trailways, and Apple Line
Fares are $1.00 standard, $0.50 VIP. Monthly passes are $25.00
standard, $20.00 student, $15.00 Véad $80 for commuter pass
(service to Wenatchee and/or Ellensbur§y)P is defined as anyone €
years or older othose who mayhave a disability.

PTBA funded by 2/10 @fosales taxand WSDOT Consolidated Gran

37 sdected Economic Characteristics, 2€4®16 American Community Surveyrgar Estimates, United States
Census Bureau Population Estimates Program, https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml#
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WSDOT Grants Awarded
2017 Annual Hours/Nes/Trips:

Chapter Five Grant County

$176,000awardfor route between Moses Lake and Warden.
39,990 hours/1,205,498 miles/275,098 trips

2. GTA Express Route to Wenatchee

Service Type:

Service Provider:
Communities Seed:
Frequency of Service:
Major Destinations:

Other Service Connections:
Fares:

Funded by:
WSDOT Grants Awarded
2017Annual Hours/Miles/Trips:

Fixed Route.

Grant Transit Authority (GTA), websitenyw.granttransit.com
Connets Moses Lake, Ephrata, and Quiriders to Wenatchee.
3 eastbound runs and 3 westbound runs.

Medical facilities and shopping via Link Transit.

Connections with Link Traihs

Fares are $3.00 standard one way. $80 for comnmueasses
(service to Wenatchee including service within Grant County).
WSDOT Regional Mobility Grant and local match.

$314,340 for routes to Wenatchee.

1,269 hours/63,450 miles/896 triffservice started migrear 2017).

3. Grant Transit Authority (GTA) Access Paratransit

Service Type:
Service Provider:

Communities Served:

Frequency of Service
Major Destinations:

Fares:

Funded By:

WSDOT Grants Awarded
2017Annual Hours/MilesTrips:

AccesdParatransit.

People for Peopleveek days, websitevww.pfp.org

GTA weekendwebsite www.granttransit.com

For riders in Grant County who are eligible as defined by ADA, w
Ol yy2idi dza$S D¢! Q& ¥FA E Savel witkind%i S
YAES 2F 2yS 2F D¢! Qa FAESR N
Doorto-door service as requested

As requested. Majority of trips are made to health care, nutrition
social services, education, job training, work, and seeialices.

$1 per trip

WSDOT Special Need Formula Funds Distribution

$486,950

9,410/136,393/21,278

4. Adams, Grant, and Lincoln CountieRural Special Needs Transportation

ServiceType:

Service Provider:
Communities Served:
Frequency of Service
Major Destinations:

Fares:

Funded By:
WSDOT Grants Awarded

2017Annual Hours/MilesTrips:

Demand Response Transportation for individuals with special ne
outside of regular transit service areaby reservation.

People For Peoplevebsite:www.pfp.org

Adams, Gant, and Lincoln Counties (areas not served by GTA).
Doorto-door service as requested.

As requested. Majority of trips are made to health care, nutrition
social services, education, job training, work, anda@ervices.

No fares are charged.

WSDOT Consolidated Grants

Included in the$1,804,195 award fa2017-2019PFP operations in
Adams, Grant, Lincoln, and Franklin rural and special needs
transportation services.

9,873 hours/151,600 miles/13,42fps (all three counties)
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Service Type:

Service Provider:
Communities Served:
Funded By:

WSDOT Grants Awarded

Medicaid Transportation

Service Type:

Service Provider:
Communities Served:
Fares:

Funded By:

Greyhound Network
Service Type:

Service Provider:
Communities Served:
Arrivals

Departures:

Major Destinations:

Fares:
Funded By:

Chapter Five Grant County

5. Mobility Management Services for Adams, Grant, and Lincoln Counties

Mobility Management Services.

People For Peoplevebsite:www.pfp.org

Adams, Grant, and Lincoln Counties.

WSDOT Consolidated Grants

Included in the$134,105 award fo20172019services in Adams,
Grant, and Lincoln counties

Non-Emergency Medical Transportation (Broker) for Medicaid
eligible clients; by reservation. Brokers screen client requests fol
eligibility and arrange the most appropriate and least costly form
transportation Bus fare, gas voucher, mileage reimbursement,
volunteers,or transportation service provider (bus, train, air).
Special Mobility Servicegebsite:.www.sms1.org

Adams, Grant, antdincoln Counties.

No fares are charged.

Washington State Health Care Authority.

Intercity Bus Route.

Greyhound Lines, Inonvebsite www.locations.greyhound.com
The bus stops in Kittitas County at Ellensburg, in Grant County a
George and Moses Lake, and in Adams County stop at Ritzville.
Buses arriving in Moses Lakdrd@n Spokane2 from Ellensburgl
from Wenatcheeand 1from Pasco

Buses departing Moses LaMkagoingto Spokanel goingto Pascol
goingto Wenatchee and 2 goingo Ellensburg.

ConnectgGrant Countyiders tomajor cities throughout the United
Staes.

Vary according to destination, day of week, and level of service.
Rider fares, private company.

Northwestern Trailways #736 (westbound) and #737 (eastbound)

Service Type:
Service Provider:
Communities Served:

Frequency of Service:
Major Destinations:

Fares:

Funded By:

Intercity Bus Route.

Northwestern Traihays, websitewww.northwesterntrailways.com
TheGrant County stopfor this bus includ€uincy, Ephrata, and
Moses Lake

1 easboundbusand 1 westbound bus eh weekday
Connect$srant Countyiders tomajor cities throughout the United
States.

Vary according to destination and rider. Example of a fare8p&2
person fromMoses Lakéo Spokane.

Rider fares, privateaznpany.
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9.

10.

Apple Line Bus
Service Type:
Service Provider:

Communities Served:

Frequency of Service:

Major Destinations:
Fares:

Funded By:

L' YONI 1 Qa
Service Type:
Service Provider:
Communities Served:

Frequency of Servidgy Direction
Frequency of Servidgy Direction

Major Destinations:

Fares:
Funded By:

Ridesharing and Vanpools

9 YL NB

Chapter Five Grant County

Intercity Bus Route.

Northwestern Trailways by contract with WSD@€bsite:
www.appleline.us

The Grant County stops for this bus ingiQuincy and George.

1 soutthoundbusand 1 northbound bus each weekday
Connects Ellensburg, George, and Quincy riders with Wenatche
and cities northward in the US 97 corridor to Omak.

Vary accordinga destination and rider. Example of a fare is $23 |
person from Ellensburg to Wenatchee.

Private company on contract with WSDOT. 50% support by Fec
Transit Administration and Greyhound Bus Lines provides local
matching funds for remaing amount.

dzA f RSNJ | 7
Intercity Rail Service.

Amtrak website:www.amtrak.com
From Chicago to St. Paul/Minnedisdo Spokane to Seattle. 1
Grant County stop in Ephrata.

1 eastbound run, start in Ephrata at 9:42 p.m.

1 westbound run, start in Ephrata at 4:22 a.m.
ConnectEphratariders tomajor cities throughout the United
{drasSa gAlGK | O0Saa G2 ! YGNI ]
Vary according to destination and rider.

Rider fares, private company.

6684i02dzy RO

1. Grant Transit Authority Vanpool Program

Description:

Owner/Provider:
Communities Served:

Major Destinations of users:

Fares:

2017 Annual Hours/Miles/Trips

QUADCQO018Coordinated Public TrangjtHuman Service$rarsportation Plan

Vanpools can be formed for groups 613 riders who share the
same daily commute either originating in Grant County or coming
into Grant County for work.

Grant Transit Authority (GTA), websitevw.granttransit.com
Grant County, Hanford, Ellensburg (Kittitas County) and Wenatc
Mattawa School District, Grant G®@JD Wanapum Dam, Hanford
The cost is determined by computiagnonthly mileage rate with
additional fixed monthly costs associated with operating the van
the month. This total monthly fee is then divided equally and pai
by the members of the vanpool group.

4,112/245,104/37,429

Vanpools can be formed for groups ofl2 riders who share the
same daily commute either originating in Grant County or coming
into Grant County for work.
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Veterans Transportation Programs

1. VA Transportation to Medical Centers
Description Veterans can b&ansported to5 VA facilities in \Wor surrounding
communitybased outpatient clinics. Transportation is arranggd
contacting a Hospital S@oordnator at the Dpt of Veterans Affairs.

Owner/Provider Operated by the Veterans Administration
Communities Served: Statewide
Major Destination®f users Spokane VA Medical Center, Seattle VA Medical Center, Americ

Lake VA Medical Center in Tacoma, Walla Walla VAMChe VA
Portland Health Care SysterWancouver Campus
Fares: No fares are chaed.

Volunteer Driver Programs

1. SkillSource (Work Force Development Council)

Description Provides transpassistance with gas vouch&$us pases to those
eligible Service is provided as needed on a dasease basis.

Owner/Provider SkillSourceContact: Heidi Laans, 509663-3091,
heidil@skillsource.org

Communities Served: Adams and Grant counties

Major Destinations of users: Worksites.

Fares: Fares vary according to need.

2. Opportunities Industrialization CentefOIC)
Description: Assists gricultural workers with emergency gas assistance and b
passes for low income, TANF, WIC, Apple Health, and families v
children eligible for free/reduced lunches.

Owner/Provider: Opportunities Industrialization Center (Yakima office-288-6751).
Gommunities Served: Grant and Kittitas counties.
Major Destinations of users: Worksites.
Fares: Fares vary according to need.
3. GrantIntegrated Services
Description Transportation is provided to clients from vulnerable populations
that are enrolled aneligible in this program.
Owner/Provider Grant Integrated Services (50859239).
Communities Served: Grant County.
Major Destinations of users: Grant County destinations
Fares: No fares are charged.

4. ServeMosesLake
Description A Christian basedon-profit made up of the Moses Lake Ministeria
Association churches. The organization assists Moses Lake res
with transportation assistance such as bus passes.

Owner/Provider ServeMoseslLake (509/64-8276)
Communities Served: Moses Lake.
Fares: No fares are charged.
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5. Senior Centers

Description Seniors Centelis Grant County provideccasionatransportation
for meals and community events.

Owner/Provider Ephrata Senior Centdyvjoses Lake Senior Center, Grand Coulee
Senior Center

Communities Served: EphrataGrand Coulegyloses Lake, Soap Lake

Major Destinations of users: Senior Center, monthly social events, and home

Fares: Ranges: nfares $15 donation, or event fees.

6. Salvation Army of Moses Lake

Description Provides a gas usher ($15 once a year) to eligible individuals for
transportation

Owner/Provider Salvation Army of Moses Lafg®9-766-5875)

Communities Served: Grant County

Major Destinations of users: Medical appointments and court hearings

Fares: No fares areharged.

Taxis and Transportation Network Companies (TNC)

1. Scabland Taxi and Delivery Service

Description Taxi service available 24 hours a day, 365 days a year.
Owner/Provider Scabland Taxilispatch@sablandtaxi.com509762-4183)
Communities Served: Moses Lake and surrounding area
Major Destinations of users: As requested.
Fares: $2.50 Piclup charge, $2.50 per mile, $7.00 minimum.
2.t 01Q&4 ¢IEA IyR 5SSt ABSNE { SNBAOS
Description Taxi service avlable 24 hours a day Tuesdays through Saturdays
and 7:00 a.m. to 9:30 p.m. Sundays and Mondays.
Owner/Provider tl Ol Q& -7621834) 6 p n
Communities Served: Moses Lake and surrounding area
Major Destinations of users: As requested.
Fares: $2.75 Pik-up charge, $2.75 per mile, $7.00 minimum.
3. Uber
Description A technology platform that connects drivers and riders with a
smartphone application.
Owner/Provider Uber
Communities Served: Where drivers are available in Eastern Washington.
Major Deginations of users: As requested.
Fares: $2.25 base, $2.50 booking fee, $0.25 per minute when idling, $1
per mile. Minimum charge is $6.00.
4. Lyft
Description An ondemand transportation service. Riders use a Lyft mobile a
to request a ride.
Owne/Provider. Lyft
Communities Served: Where drivers are available in Eastern Washington
Major Destinations of users: As requested.
Fares: Average fare in U.S. is $18. Uses a similar fee structure as Ubel
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School District Transportation

GrantCounty shool districts provide transportation to the students they serve inside their
district. They provide their own equipment, driver training, maintenance, and operations. The
state allocates funds for each school district based on the number of studesdinge
transportation and the distance students must travel to school. This allocation does not cover
all transportation expenses. Schools must prioritize their services, giving highest priority to
transportation of students to and from schools during tegular school day, resulting in after
school activities receiving limited transportation. Special Education students receive
transportation as part of their Individualized Education Program (IEP) and receive
transportation within a onemile radius.

Table 35
School District Transportation irant County
Office of Superintendent of Public Transportation (OSPI)

OSPI Students Using Reimburse
Transportation School Student ment Per
School District Allocation® | Transportation®® Trips Trip

CouleeHartline* $247,808 198 35,640 $6.95
Ephrata* $1,122,343 1,864 335,520 $3.35
Grand Coulee Dam* $458,711 639 115,020 $3.99
Moses Lake $3,233,030 5,867 1,056,060 $3.06
Quincy $1,409,580 2,263 407,340 $3.46
Odessa* $278,242 136 24,480 $11.37
Othello* $1,491,499 3,020 543,600 $2.74
RoyalCity $924,796 1,775 319,500 $2.89
Soap Lake $287,884 459 82,620 $3.48
Wabhluke $1,003,470 1,924 346,320 $2.90
Warden* $354,531 402 72,360 $4.90
Wilson Creek* $271,416 150 27,000 $10.05

*School district information is shared wianother county.

Existing Technology

In addition to the traditional transportation services, technology can aid in the planning and
coordination of serviceslt also benefits both riders and operators by improving the efficiency
of the transportationservices offered through reduced wait time, streamlined eligibility
processing, and improved communications between agencies and their drivers.

BOSPI201H AMy G ¢ NI y&LR NI IO AR yIDEISNF GA2ya |2
39 OSPI Fall 2012018 Student Detail Report.
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The QUADCO region has a regional Intelligent Transportation Systems (ITS) in the Interstate 90
corridor. Thisncludeselectronicsignage and radio messages that inform drivers of roadway
conditions, construction, and closures. Additionally, public transportation service prowiders
Grant Countyely on various technology solutions to operate their fleet ofigiels. These
technology solutionare described below:

Grant Transit Authority Grant Transit Authority (GTA) currently has a multiple line phone
system with voice mail capability, radio communication with all buses, and onboard video
surveillancecamera. GTA does not currently have any formal dispatclaindscheduling
software but does have an internal process in place that tracks passenger trips, vehicle
miles,service hours, maintenance and fueling. GTA also uses Riedtack maintenance

and Remix for routing and mapsGTA has recently been reviewing several different
dispatch and scheduling software programs with plans to purchase one in the very near
future. GTA has a recently updated website for customers to receive rider alerts.

People FoPeople Each vehicle is equipped with Mobile Data Terminals that record each
ONALIQAE 2NAIAY YR RSalbUAYylFrGA2Y Ay (GKS w2dziSal
The program also uses a GPS tracking system that is used to locate vehicles as well a

integrated with a cell phone application for riders called Route Shout. All vehicles are

equipped with video cameras, radios, and emergency cell phones.

Existing Transportation Facilities

The transportation facilities in this county include three pamnkl ride lots and one intermodal

transit facility. Park and ride lots provide a convenient meeting point for people who have a long
O2YYdziS 2NJ R2y Qi tAGS ySIENI I GNXyaiad NRdziS | YR
carpool. These park and rittes are not staffed by an attendant, but additional lighting and

200l aA2ylf LREtAOS LI GNRPfta AYONBIFrasS GKSANI al ¥Si
transit center is another important transportation facility in Grant County. This typeecihity

serves as a point to transfer onto a different transit route or other mode of transportation.

Park and Ride Lots

1. George Park and Ride

Description Lot with 36 spaces on Interstate 90, Exit 149, at George MiniMar

Owner/Provider WSDOT

Communites Served: Grant County; George vicinity Is a designated bus stop &everal
GTAroutes

Major Destination®f users Kittitas and Grant Counties

Fares: No fares are charged.
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2. SR 17 and90 at Moses Lakd?ark and Ride

Description
Owner/Provider
Communities Served:

Major Destination®f users
Fares:

Lot with 26 paces at Interstate 90 and SR 17.

WSDOT

Grant County; Moses Lake vicinityls a designated btisr several
GTAroutes.

Tri-Cities area and Adams and Grant Counties

No fares areltarged.

3. Randolph & SR 17 Park and Ride

Description
Owner/Provider
Communities Served:

Major Destination®f users
Fares:

Lot with 10 spaces at Randolph Road NE and SR 17 intersectior
Port of Moses Lake

Grant County; Moses Lake vicinityls a designated bus stfqr
several GTRoutes.

Grant County

No fares are charged.

Intermodal Transit Facilities

1. GTA Intermodal Transit Center

Description

Owner/Provider
Communities Served:
Major Destination®f users
Fares:

Grant Award

Funded By:

Located on 5 Avenue, between Division and Ash Street in Moses
Lake. Serves as main transfer/connectingy for public transit
routes and other modes of transportation.

Grant Transit Authority (GTA)

Grant County

Grant County

No fares are charged.

$1,598,400 (RMG grgn

WSDORegional Mobility Grant.

Special Needs Populations Characteristics
Grant County has a high percentage of persons with special needs that are also likely to have
mobility challenges and need public transportation serviddgese pesons with special needs
includeindividuals who have disabilities, youtb8 years and youngemlder adults(65 years
and older) veterans, and individuals with lower incomekhe characteristics of these special
needs groups iGrantCounty are descridd below.

Individuals Who Have Disabilities

Of those who resided in Grant County during the 2012 to 2016 period, an average of 11,390
individuals had disabilitiesThis equates to 12.4% of Grant County residents having a disability
or about one out of ght persons. This percentage is slightly lower than the state average of

12.8%. Individuals having disabilities are distributed throughout the county with a high of
25.0% residing in Soap Lake and a low of 1.3% residing in Mattawa. The figure@ahbédltatl

shows a comparison of how many individuals with a disability live in Washington State, Grant

County, and cities and towns in Grant County.
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Grant County

Percent of People with a Disability
20122016 American Community Survey
5-Year Estimates
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Source: Disability Characteristics. U.S. Census Bureau2@Dd 2merican Community Survey 8ar Estirates.

Table36

Grant County Individuals Having a Disability
20122016 Population Estimaf@

Individuals With % of Total
Location a Disability Population

Coulee City 81 14.1%
Electric City 128 15.3%
Ephrata 1,091 14.0%
George 38 5.1%
Grand Coulee 206 21.4%
Hartline 25 16.6%
Mattawa 59 1.3%
Moses Lake 2,866 13.3%
Quincy 487 6.7%
Royal City 69 4.2%
Soap Lake 421 25.0%
Warden 265 9.7%
Wilson Creek 49 18.7%
Grant County Total 11,390 12.4%
QUADCO TOTAL 20,910 12.8%
Washington Staté 889,964 12.8%

0 Selected Social Characteristics in the United States,-2018 American Community Surveyr®ar Estimates,
2016 Data Profiles.
4 Disability Characteristics, 200D16 American Community SurveyrBarEstimates.
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